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B pamMKax MOHUTOPUHIA BbINi UCCNE0BaHbI CTOUMOCTb 1 YCNIOBUS OTKPLITUS 1 BEIEHUS CYETOB, OCHOBHbIE Taputbl BHYTPUGAHKOBCKMX MepeBoos
[EHEXHbIX CPE/CTB 1 NepeBOA0B Ha CUeTa APYrux 6aHKOB, a Tak)ke OCHOBHbIE YC/I0BUS MPOBEAEHUS onepaLyii ¢ HAIMUHBIMK cpeacTBamu. ViccnefoBaHbl
YCNOBWS! NPEOCTAB/NEHNS CUCTEMbI «KNNEHT-BaHK».

B ceHTA6pe 2007 r. areHTCTBO MapKeTUHIoBbIX nccnepoBaHuii DISCOVERY Research Group 3aBepLUMA0 MOHUTOPUHIT CTOMMOCTY yCnyr
pacyeTHO-KaccoBoOro o6cnyxunsaHus 6aHkos Poccuu.

[na MoHUTOpUMHIa 661K 0To6paHbl 30 KpynHewmx 6aHKoB Poccun, nmeroLLyx ogmckl B MOCKBe 1 NpesocTaBAAOWMX YCAYT pacHeTHO-KacCoBOro
06CNyXXVBaHWS KOPNOPATUBHBLIM K/IMEHTaM.

B pamKkax MOHUTOPWHTa 6blIM UCCEA0BaHbI CTOMMOCTb 1 YC/OBUS OTKPBITUS W BELEHWS CYETOB, OCHOBHbIE Tapuibl BHYTPUGAHKOBCKMX NEPEBOAOB
[EHEXHbIX CPEACTB M NEPeBo/0B Ha cueTa ApYrMx 6aHKOB, a TakXKe OCHOBHbIE YC/IOBMS MPOBEAEHMS Onepauyii ¢ HAIMYHLIMKU CpeacTBaMU. VccnefoBaHbl
YCNOBWS NPELOCTABNEHNS CUCTEMbI «KNMEHT-6aHK».

Mo nToram MOHWTOPUHTa, HaMbosee BbICOKME CTABKM Ha OTKPbITHE CHeTa YCTaHOB/EHbI B 6aHkax Bo3poxaeHue, BTB n AnbhabaHke. 34ecb CTOMMOCTb
OTKpbITUA cyeTa cocTaBmna 3000 py6. ITn e 6aHKW NNANPYIOT B CTOMMOCTW OTKPbITUSA BAKOTHOIO cyeTa — 414 6aHKoB Bo3poxaeHue n BTE Tapud
cocTtasnseT $40 1 $39 cooTBeTCTBEHHO. INpK 3TOM, 47% H6aHKOB U3 YMC/A M3YUEHHbIX 0Ka3bIBAKOT YC/Yrv N0 OTKPLITUIO cyeTa 6ecniatHo. CTOMMOCTb
BefleHMA cyeTa BO MHOrmMx 6aHKax coctasnseT He 6onee 1000 py6. Mo utoram nccnefoBaHus, UCKIKOYEHNE COCTaBW TOMbKO AnbabaHK — ero ctaska 1500
py6. UTo KacaeTcs 3aKpbITUA cyeTa, B a6COMOTHOM 60MbLUMHCTBE 6aHKOB M/1aTa 3a NpefoCcTaBfieHne JaHHON YCyry He B3MMAeTCs.

OTMETMM, 4TO BO MHOTMX 6aHKaX 0Ka3blBatOTCA JOMONHUTENbHbIE YCNYr N0 BefeHUIo cyeTa. Tak, BbIMUCKM N0 CYeTY abCONOTHO BO BCeX 6aHKax
NpeAoCTaBAtOTCA KANEHTY 6e3 B3MaHWs JONONHUTENbHON NnaThl. OAgHaKo, oopmieHne Ay6nvkarta BbINMCKK 060iaeTcsa kKnveHTy oT 10 go 400 py6.
Havibonee goporvmm npraHaHbl CNpaBKW No 3anpocy ayAMTOPCKMX (npM — Tapudbl cocTaBstoT oT 100 go 3000 py6., Npy 3TOM, CPeAHSs CTOMMOCTb Takoi
CMpaBKu MO UTOram MOHUTOPUHIa cocTasuna 955 pyo6.

MOHUTOPWHT NOKa3as1, YTO CTOMMOCTb [IEHEXHbBIX NEPEBOAOB MOXET PasnyaTbCs Npy NpesocTaBneHny MHHopMaLMn Ha pas3HbIX HOCUTENSX — Kak Npasumiio,
CTOMMOCTb MepeBofa, NepesaHHoOro Ha 6yMaXKHOM HOCWTESe, BbiLLE, YEM Ha 3MEKTPOHHOM. VccneaoBaHve nokasano, YTo M3MeHeHVe YC0BUIA NepeBoja 1
ero aHHynsALMA 060MayTCA KAMEHTY B cymmy Ao 200 py6neid. Mpu BantoTHLIX NepeBOAax 3Ta CyMma MOXKET cocTaBuThb A0 $100.

Kak nokasano nccnefoBaHune, CPefHAs CTaBKa Npu CHATUM HAIMYHBIX AEHEXHbIX CPELCTB Ha 3apaboTHYH0 NnaTy coTpyaHuKam coctasuna 0,4%, Ha fpyruve
HYXX/bl KnneHTa — 3,62% 0T CyMMbl onepauun. [ns BaTHOTHbLIX OnepaLyii 3TOT nokasaTeb NPUGAN3NTENLHO paBeH 1%.

Mo uToram VccneoBaHuUs, NOYTH BCe 6aHKM NPELOCTaBASIOT YCAYIM cUcTeMbl «KneHT-6aHK». Cpean pacCMOTPeHHbIX 6aHKOB 40% yCTaHaBNMBaOT
[aHHYI0 CUCTEMY Ha KOMMbIOTEPbI KNWEeHTa 6ecrnaTHO. Kak npaBumno, 3a No/b3oBaHie CUCTEMON B3UMAETCs exkeMecsiuHasi aboHeHTCKas nnata, MMbo oHa
BK/THOYAETCA B NNATEX! K/MEHTA 33 BEAEHNE CYeTa.

Llenb nccnegosaHus
[MpOBECTN MOHUTOPUHT LiEH YC/YT1 pacyeTHO-KacCoBOro 06¢cnyvsaHns 6aHKOB 1 OMpPefesinTb YCNoBUSA UX NPesocTaBneHus.

3afjaum uccnegoBaHus
1. OxapaKTep130BaThb CUTYaLWIO Ha PbIHKE pacyeTHO-KACCOBLIX YCyr Poccuu.
2. OnpeaennTb CTOMMOCTb OTKPbITUS, BEAEHNS 1 3aKPbITUS CYeTa B GaHKe:

* B BlOTE PD;
e B MHOCTpaHHoli BantoTe ($).
3. OnpegennTs 6aHKOBCKME CTaBKW Ha JOMO/THATENbHbIE YCYTrn 6aHKOB:

* 0(hOpPM/IEHME KApPTOUKM C 06pasLiaMy NOAMUCEN 1 OTTICKA NeYaTy KIMEeHTa;
* NPeJoCTaB/eHNE BbIMUCOK MO CUETY;
* MpefoCTaB/IeHN e CNIPABOK O HAIMYNUW CYETa;
* 0(hOpM/IEHME CMPABOK MO 3anpocam ayAUTOPCKUX (hnpM.
4, Onucartb TaputHbIe CTaBKU Ha GAaHKOBCKME NEPEBO/b! M CPOUHbIE MATEXM B PYBASX U BAOTE:

® 10 Ha3Ha4YeHU

1) BHYTpnbGaHKOBCKME;
2) Me>KbaHKOBCKwMe.

* 110 TUMY NPEAOCTaBNASEMOr0 HOCUTENS UHOPMALK


http://b2blogger.com/pressroom/user/Lazareva/
http://b2blogger.com/pressroom/user/Lazareva/
http://b2blogger.com/pressroom/user/Lazareva/
http://b2blogger.com/pressroom/user/Lazareva/
http://b2blogger.com/pressroom/user/Lazareva/
http://b2blogger.com/pressroom/user/Lazareva/
http://b2blogger.com/research/finance/
http://b2blogger.com/research/finance/
http://b2blogger.com/research/finance/
http://b2blogger.com/research/finance/
http://b2blogger.com/research/finance/
http://b2blogger.com/research/finance/

1) BymMaxHBbI;
2) 3N1eKTPOHHBIIA.

® 10 CKOPOCTM UCMONTHEHUA NNaTeXXa

1) 06bIYHBIIA;
2) CPOYHbIIA.
5. OxapaKTepu30BaTh YCNOBUS U3MEHEHUS WM aHHYIALMMN NepeBoaa.
6. OnpeaenuTb CTaBKM MPU COBEPLLUEHNIN GAHKOBCKMX OMepaLuii ¢ HUTMYHBLIMU JeHEXHbIMW cpeAcTBaMK (py6/11 1 Ba/lkOTa) M NIaTeXHbIMW JOKYMEHTaMM.

« Mpurem AeHeXHbIX CPEACTB Ha KOPPECTIOHAEHTCKME CYET];
* Bbljaya Ha/IMUHbIX IEHEXHbBIX CPEACTB:

1) Ha 3apaboTHyI0 NaTy paboTHUKaM;
2) Ha pyrvie HyXabl.
7. OxapaKTepu30BaTb OCHOBHbIE YC/OBUS NO/b30BaHUS CUCTEMO «KNEHT-6aHK»:

e CTOMMOCTb MPeAOCTaB/IAEMOr0 MakeTa MPorpamMm;
e CTOMMOCTb Bbl30Ba 6aHKOBCKOIO CY)KaLLEero Ans yCTaHOBKW, 06HOBNEHNWS, MOAEPHU3ALMN CUCTEMBI;
o £)KEMECSYHbIV NNaTex, B3MaeMblii 3a N0/Ib30BaHWNE CUCTEMOIA.

CogeprxkaHue:

TABNUbI N ANATPAMMBbI 5

PE3IOME 7

FMABA 1. TEXHO/IOI MYECKUME XAPAKTEPUCTUKW MCCNELOBAHNA 9
LIENb NCCNEQOBAHNA 9

3AJAUYM MCCNEQOBAHUA 9

FNABA 2. OBLUNME MOJTOXXEHNA 11

FMABA 3. ONEPALI B BATIOTE P® 13

OTKPbITUE, BEAEHUVE N 3AKPbITUE CUETA 13

OTKPbITUE CYETA 13

BEAEHWE CUETA 14

3AKPbLITUE CYETA 17

OOMONHUTENBHBLIE YCNYTN 18

OdhopmeHne KapTouKm ¢ 06pasLaMu Nognmcei n oTTucka nevat KnveHta 18

Bbinucku no cyety 20

[NpepocTasneHne CNpPaBoK 0 HAIMYMKM cyeTa 22

MpepfocTasneHne CNpaBoK M0 3arpocy ayauTopcKuX (hupm 06 onepauusx no cyety 24
BAHKOBCKWE MEPEBOAbLI 1 CPOUHBIE MNIATEXW 25

OMNEPALUN C HANNYHBIMW OEHEXXHBIMW CPEACTBAMU 28
Mprem HannYHbIX CPeacTB 28

Bblgaya HaMuHbIX cpeacts 29

CUCTEMA «K/IMEHT-BAHK» L3l

FMABA 4. ONEPALINV B MUHOCTPAHHOW BAJTIOTE 37

OTKPbITUE, BEAEHVE N 3AKPbITUE CHETA 37

BAHKOBCKWE MEPEBOAbLI 1 CPOUHbLIE MJTATEXWN 39

ONEPALUUN C HANTNMYHBIMU OEHEXXHBIMW CPEACTBAMU U MNATEXHBIMW JOKYMEHTAMU 45

MepeyeHb NPUNOXKEHNIA:
OTYeT cogepXuT 32 gnarpammbl 1 2 TabANLbI.

Jduarpammbl

[Ownarpamma 1. CTOMMOCTb OTKPbITUS cueTa B 6aHkax Poccuu, py6.

[Jwnarpamma 2. CTpyKTypa uccrefoBaHHbIX 6aHKOB MO CTOMMOCTU OTKPbLITUA CYeTa, ef., %.

[Jnarpamma 3.ExxemecsiyHas CTOMMOCTb BefleHUs cyeTa B 6aHKax Poccuu, pyo.

[Owarpavma 4. CTpyKTypa nccnefoBaHHbIX 6aHKOB MO CTOMMOCTY BEIeHNS CYeTa, ef,., %.

[Jwnarpamma 5. CTpyKTypa uccnefoBaHHbIX 6aHKOB M0 CTOMMOCTU 3aKpbITUA CYeTa, ef., %.

[Jwarpamma 6. CTOMMOCTb 0(hOPMIEHNS KAPTOUKM C 06pa3Lamm NoAMuUCcel 1 NeyaTy KNMeHTa B pacyeTHbIX 6aHkax Poccum, pyo6.

[Jwarpamma 7. CTpyKTypa nccnefoBaHHbIX 6aHKOB MO CTOMMOCTY OPOPMIIEHNS KapTOUKY € 06pasLiamm Noanunceil U 0TTCKa NevaT KNneHTa, ea., %.
[Onarpamma 8. CTOMMOCTb 0hopmIeHMs Ay6mnKaTa BbINUCKM MO CYETY B pacUeTHbIX 6aHKax, pyo.

[Ownarpamma 9. CTpyKTypa nccnefoBaHHbIX 6aHKOB M0 CTOMMOCTU 0(hOPMNeHNs fy6nmKaTa BbIMUCKM NO cyeTy, ef., %.

[Jwnarpamma 10. CTOMMOCTb NPefoCTaBNeHNs CPaBKM 0 COCTOSAHUM CUETa K/MeHTa B pacyeTHbIX 6aHKax, pyo.

[Jwnarpamma 11. CTpyKTypa uccnefoBaHHbIX 6aHKOB M0 CTOMMOCTMN OHOPMJIEHNS CMPAaBKM O HAIMUYKUK CYeTa, ef., %.

[Jwnarpamma 12. CTOMMOCTb NpefoCTaBNeHNs CNpaBKM No 3anpocy ayauTopcKuX GrpM B pacyeTHbIX 6aHKax, pyo6.

[Onarpamma 13. CTOMMOCTb COBepLLEHNS 6aHKOBCKOrO NepeBoa Npu 0hopMIeHNN Ha BYMaXKHOM 1 3N1EKTPOHHOM HOCUTE/ISIX B pacyeTHbIX 6aHKax, pyo6., %.
[Ownarpamma 14. CTOMMOCTb aHHY/IMPOBaHUA 1 U3MEHEHWS YCTOBWIA NepeBofa B pacyeTHbIX 6aHKax, pyo.

[Jwnarpamma 15. CTOMMOCTb NpOBefeHUs onepaLmi o nprueMy HaMYHbIX CPEACTB Ha KOPPECTOHAEHTCKME cUeTa, % OT CyMMbI onepauum, pyo.
[Jwarpamma 16. CpefHss CTOMMOCTb COBEPLUEHWS OMepaLvii Mo Bblgaye Ha/IMYHbIX CPEACTB Ha 3apaboTHYHO MiaTy paboTHWUKOB K/IMEHTA B pacHETHbIX
6aHKax, % OT CyMMbl onepaLuu.

[Ovarpavma 17. CpefHss CTOMMOCTb COBEPLLEHWS OMepaLvii Mo Bbladve HAMYHbIX CPeACTB Ha Apyrue HyX bl (KpoMe 3apaboTHON NnaTbl paboTHUKOB)
KMEHTa B pacyeTHbIX 6aHKax, % OT CyMMbl onepauum.

[Ovnarpamma 18. CTOMMOCTb NpefoCcTaBneHns (YCTaHOBKM) cucTeMbl "KneHT-6aHK" pacyeTHbIMM 6aHKamu, pyo6.

[Ownarpamma 19. CTpyKTypa uccnefjoBaHHbIX 6aHKOB MO CTOMMOCTU NPefoCcTaBeHns cucTeMbl «KnueHT-6aHK», ef., %.

[Owarpamma 20. CTOMMOCTb Bble3fia CreuyanmcTa 419 yCTaHOBKM, MOLEPHM3ALMM 1 0GHOBEHUS CUCTEMbI «KINEHT-6aHK» Ha NPeanpuaTUK KneHTa, pyo.
[Ownarpamma 21. CTpyKTypa uccnefjoBaHHbIX 6aHKOB M0 CTOMMOCTM Bble3fa creupyanucTa 418 YCTaHOBKM, MOLepHM3aLmm u 06HOB/IEHUS CUCTEMbI
«KnmneHT-6aHK» Ha NpeanpuaTUn KNneHTa, ea., %.

[Ovarpamma 22. BenvumHa aboOHEHTCKO NnaThl 3a N0O/b30BaHMe cucTemoli «KnmeHT-6aHK», yCTaHOBNEHHOI B pacyeTHbIX 6aHKax Poccum, pyo.
[Junarpamma 23. CTpyKTypa 1ccnesoBaHHbIX 6aHKOB N0 aBOHEHTCKOI niaTe 3a No/b3oBaHue cucTemolt «KnueHT-6aHk», ea., %.

[Ownarpamma 24. CTOMMOCTb OTKPbITUS Ba/IKOTHOIO CYeTa B pacHeTHOM GaHke, $.

[Onarpamma 25. CTOMMOCTb BeAieHWs Ba/IlOTHONO CYeTa B pacyeTHbIX 6aHKax Poccuu, $.

[Owarpamma 26. CTOMMOCTb BHYTPMGAHKOBCKOI0 Ba/IFOTHOIO NepeBoja B TapudHbIX NnaHax pacyeTHbIX 6aHKOB, $.



[Ownarpamma 27. CTOMMOCTb Ba/IOTHOTO NepeBoja Co cyeTa B 6aHKe B N0/b3y Apyrux 6aHkos, $, %.

[Jnarpamma 28. ba3oBas cTaBKa Ha yCMyrv BaftOTHbLIX NEPEBOAOB € YKa3aHWeM MUHUMASbHbIX Y MaKCUMasbHbIX BO3MOXHbIX 3HaYeHuit, $ %.
[Jwnarpamma 29. ba3oBas cTaBKa Ha yCnyrv NpoBefeHns CPOYHOro Ba/IFOTHOTO NMepeBoja C yKasaHWeM MUHUMabHbIX M MaKCUMabHbIX BO3MOXHbIX
3HayeHui, $, %.

[Ownarpamma 30. CTOMMOCTb aHHYAALMMN N M3MEHEHWS YCIOBUIA MO Ba/TOTHBIM M/1aTeXaM B pacyeTHbIX 6aHKax, $,%.

[Jwnarpamma 31. CTaBka, B3vMaeMas Npy NpreMe Han4HbIX CPeACTB B MHOCTPaHHOI BasilOTe Ha PacyeTHbINA cyeT, % OT CyMMbI onepauum.
[Ownarpamma 32. CtaBka, B3MaeMas npu Bbijaye Ha/IMYHbIX CPELCTB B Ba/IOTE C PACYETHOrO CcYeTa, % OT CyMMbI Onepaumu.

Tabnuupbl
Tabnuua 1. PeMTMHI cambIx pacyeTHbIX 6aHKoB Poccun  (Ha 1 urons 2007 r.).
Tabnuua 2. MepeyeHb 6aHKOB, NPeAOCTaBAOLLMX YCIYTY Ba/IKOTHOTO NEpPeBosa.



