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UeTBepTblii MexayHapogaHbli BrusHec-hopym 1 BeicTaBka «Call Centers & CRM Kyiv 2008»:
NTOrN N OT3bIBbI...

7 May , 2008 - PR ArencTBo "HoBblili B3rnag™ | MpocmoTpos: 620
CeMuHapb! 1 KoHdepeHumn  MapkeTuHr, Peknama u PR ®uHaHChl 1 BaHKu
2 BbICTaBKa  GM3HEeC-thopyMm

22-23 anpens 2008 r. B AKKO VHTepHeLuHn, r. Kues, npowen YeTsepTblii MexayHapoaHblil BusHec-opym 1 BeictaBka «Call Centers & CRM Kyiv
2008»

MeponpusiTvie, CTaBLUEE TPAAULMOHHBIM /15 CNELMATIMCTOB NHAYCTPUM KOHTAKT LEHTPOB U KIMEHT-OPUEHTUPOBAHHBIX TEXHOMOTUIA, NPOBOAM/IOCH B Kuese
YKe B YeTBepThlii pa3. Kaxablii rog Ha ®opyme cobmpatoTcs aKCnepTbl OTPACcM, YTOObI MO0GLLATLCA Ha aKTyasbHbIe TeMbl 1 06GMEHSTLCS OMbITOM M0
PEeLLEHNIO 33/ia4, KOTOPbIe Ha KaX40M 3Tarne CBOero pasBuTUs CTaBUT Mepes y4acTHUKaMU NPotnbHbIA PbIHOK.

OduumanbHOe OTKPbITUE MEPONPUATUSA COCTOANOCHL 22 anpens 2008r., Ha KOTOPOM C MPMBETCTBEHHO peybto BbicTynun 3SAMECTUTESTb AVIPEKTOPA
rOCYLAPCTBEHHOIO AEMNAPTAMEHTA CBA3N NN UHOOPMATUSALINN MUHNCTEPCTBA TPAHCIOPTA 1 CBA3WN YKPAVHbI BAJTIOK
BUTANNI BUTATbEBUY.

B cBOEM BbICTYM/IEHUM FOCNOAWH Basiok 3amMeTun, YTo «...noaaepxka dopyma KabnuHetom MUHUCTPOB YKpanHbl 1 MUHWUCTEPCTBOM 3KOHOMMKM Y KpauHbl
CBUAETENbCTBYET O 3HAUMMOCTY NOZO06HbLIX MEPONPUATUI A5 AUHAMUYECKOTO Pa3BUTUS OTPAC TeNeKOMMYHUKaLMWIA U APYTiX BEAYLLMX CEKTOPOB
9KOHOMMKM. Takne MeponpuATUA MeXayHapoAHOI0 YPOBHSA BaXKHbI U C TOUKW 3PEHUSA COAECTBISA MHTEHCU(MKaLMK B13HEC-NPOLLECCOB, 3hEKTUBHOIO
COTPYAHWNYECTBa, PacLLIMPEHNS [eN10BbIX KOHTAKTOB, 03HAKOMJIEHUS C HOBEMLLMMI JOCTVKEHNAMMW B TEXHUYECKOM 1 TEXHONOrMYECKOM 06ecrneveHmnm
6U3HEC-AEATENBHOCTU.

BuTanuin bantok Takoke BbICOKO OLIEHWN 3HaYeHVe NepBoli NPOQUbHON BbICTaBKW B Cthepe 3BOHKOBbIX LIEHTPOB U K/INEHT-OPUEHTUPOBAHHbIX TEXHOMOTUIA,
KOTOpas MpoBogmnack B paMkax Popyma, OTMETUB, UTO OHa ABNAETCA «...0TPKEHWEM MPOLIECCOB COBPEMEHHOCTY, KOTja COBPEMEHHAS 3KOHOMUKA U
613HeC 6a3npytOTCs Ha BbICOKOTEXHOMOMMYECKNX OCHOBAX...»

Ha Top)XeCTBEHHOM OTKPbITUM TaKkKe BbICTYNUIN NPeACcTaBUTENN KOMMaHUIA-CNOHCOpoB Meponpuatus — Microsoft Dynamics u Alcatel-Lucent, noxenas
ycnexos camomy dopymy 1 ero yyacTH/KaM.

B MHTEpBbIO KaHaly HOBOCTEN ‘24, roBops 06 akTyanbHocTM dopyma, PR-AupekTop AreHTcTBa HoBbIVi B3rnsag deHuc [lyBUH 0TMETWUS, UTO B HACTOsILLEe
Bpems HabM01aeTCsa BbICOKas KOHKYPEHLMA Ha PbIHKE KOM/I-LEHTPOB, U CeiAYac KIIMEHTY eCTb 13 Yero BbloupaTb. 3TO CO3[aeT /19 KOMMNaHWii-y4acTHUKOB
PbIHKA YCNOBUSA 4151 CTPEM/EHUS K Pa3BUTUIO.

[JvpekTtop genaptameHTa Microsoft Business Solutions komnaHumn Microsoft Ukraine KoHcTaHTuH LLLep6riHa 0TMeTUA, YTO Ha JaHHOM 3Tare He CyLlecTByeT
TEXHOMOMMYECKUX UM TEXHUYECKMX CIOXKHOCTEN NPy CO3LaHNN KOHTaKT-LEeHTPOB. EAMHCTBEHHOE, YTO HEO6XOAMMO — 3TO NOHMMaHWe CaMoro npoLiecca
MOCTPOEHUS KOMN-LIEHTPa, & 3HAYMT, CYLLeCTBYeT NOTPeOHOCTb B KBA/IMMLIMPOBAHHbIX CreLuanmMcTax, KoTopble MOHUMaAN 6bl TOHKOCTY
K/IMEHT-0PUEHTUPOBAHHOTO Noaxoaa B 6u3Hece. MPOCMOTPETL BUEOCIOXKET...

Mepep Ha4aIOM MepPONpPUATUA COCTOSANACh NMPecC-KOH(ePeHLMs, B KOTOPO NpuHsAAM yyactue 15 npodmnbHeix CMIA; cpegm HUX - «KOMNaHbOoH»,
«Meta.ua», «ComputerWorld/YkpanHa», «IT-Business Week», «HoBbI MapkeTuHr», «CTpaxoBoii Kny6», «Intelnews», HauuoHansHas ceTb feN0BbIX
n3gaHnin «Ctatyc» n apyrue. XXypHaancToB MHTEPECOBaIM BOMPOChI COBPEMEHHOIO COCTOSAHUS UHAYCTPUM, NEPCNEKTMBbI PA3BUTUS JaHHO OTpac/v B
YKpaviHe U HOBUHKW, NPeACTaB/EHHbIE Ha BbICTaBKE, KOTOPbIM MOCBSALLEHbI HEKOTOPbIE MPe3eHTaLMK foKNagumkos dopyma.

Ha Bonpock! XXypHanMCTOB 0TBeuaM NpeAcTaBuTeny OpraHn3aTopa U KOMNaHUit-cCnoHcopoB dopyma.

B yacTHocTw, MeHepanbHbIi AupekTop PR AreHTtctBa HoBbI B3rnsag Konms [lyBuHa o6patiia BHUMaHUe Ha AMHAMUKY Pa3BUTUSA PbIHKA KO-LEHTPOB U
CRM TexHOMoruin B YKpanHe 1 B MUpe, a TakxKe Nogenniack BrevaT/eHnsaMy OT OpraH13aLMm caMmoro MeponprsaTis B 3TOM rogy.

NaHa Yy6axa 13 komnaHum Terrasoft nogaepxkana aTy Temy, CAienaB akLEeHT Ha oco6oii aTMoctepe dPopyMma, MoaUYepKHy/a ee AeN0BOI XapakTep.

KoHcTaHTVH LLiepbuHa, npegcTtasuTens komnaHum Microsoft Ukraine — 3010Toro cnotcopa ®opyma, ckasan, 4To KOMMaHWs C FOTOBHOCTLIO OTKNWMKHYACh
Ha npeanoxeHne OpraHM3aTopoB CTaTb CMIOHCOPaMU TaKoro MeponpuaTys, Kak MexxayHapoaHbiii brusHec-thopym n Beictaska «Call Centers & CRM Kyiv
2008», NOCKONbKY TeMaTviKa MeponpUATUS COOTBETCTBYET NOTPEOHOCTAM PbIHKA 1 HANPaBIeHUIO feATeNbHOCTM camoiil KomnaHuy Microsoft Ukraine.

MHTepec K TemaTtuke dopyma noaTeepann n Amutpuii bopucosel, n3 komnaHnm NORTEL, KOTOpbI TakxKe NPUHAN yyacTue B npecc-KoHepeHLun 1
aHOHCMpoBaI Npe3eHTaumMio KoHTakT-ueHTpa NORTEL.
HoBbIi1 NpoayKT — rapHuTypy ans IP TenedoHumn — npeactasun Bnagucnas Canory6, komnaHus Plantronics.

Mo 3apymke OpraHusatopoB ®opym-2008 umen pag cyLlecTBeHHbIX 0co6eHHOCTel. Hanprumep, B 3TOM rogy B nporpaMmmy MeponpusTvs 6b1n BKAKOYEH
MeXAyHapOoHbIi 610K, B paMKax KOTOPOro Npo3ByYaau JOKaAbl MHOCTPaHHbIX 3KCMEPTOB MHAYCTPUK KONN-LeHTPoB 1 CRM TexHonoruii. BHumaHuo
ayauTopvn 6bINM NpeacTaBeHbl 4OKNaAb!, MPe3eHTaLMn 1 MacTep-Knacchl 37 akcrnepToB. Oco60e MeCTo Cpeay BbICTYMEHUI 3aHANM NPe3eHTaLMN HOBbIX
MPOAYKTOB U peLleHnit, NpeAcTaBneHHble kKomnaHmsamu Microsoft Dynamics, Alcatel-Lucent, Plantronics, NORTEL, Zoom International, S&T SoftTronik,
Ecall n gpyrumn. CBoeit akTyasbHOCTbH0, MH(POPMALMOHHON 1 SMOLMOHANBHOI HACBILLEHHOCTHHO Y4aCTHUKaM 0CO6EHHO 3aMOMHUANCH BbICTYNNEHNS TaKuX
[OKNafumnKoB, Kak JlaHa Yybaxa (Terrasoft), Amutpuin Boprcosel, (NORTEL), Cepreii Bonbluakos (Zoom International), Ansmup MapgaHos (MHTanes
YKpaunHa), EneHa MeTpoBHa JleBUueHKo (BocTouHo-EBponelickme ycnyru ceasu (Beeper)), Banepuii CeeTnos («9KOJ/1»), AknH AkanuH (Akin Akalin
(Global Bilgi, Typuws), Cepreii AnekwmH (WorkLine Group (Poccus)), Masen BoHaunk (banaHc kny6), AHTOH Ho3gpuH (CAIM YkpauHa), Buktopus
MoHatuosa (S&T SoftTronik), /Tlogmuna MenbHUK (LieHTp “"Cnvkep™) n gpyrux.

B pamkax ®opyma cocTosinach nepsast B YKpanHe crneumanvsnpoBaHHas BeicTaBka CallCenters&CRM, B KOTOPOi NpUHANK yyacTve BeayLme
KomnaHuu-npomnssoauten CRM pelueHuin n 060pyaoBaHusa Ans Konn-LueHTpoB. Takume kak Microsoft Dynamics, IC Cuctemsl, Plantronics, Terrasoft,
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Alcatel-Lucent, NORTEL, Zoom International, Anbtha CTI, Adelina Call Center, Ecall, SmileSoft, HTanes YkpanHa, Konn-ueHTp «OKn-Toku», LieHTp
UTUC, «ISS - Information Software Systems», Mapyc. Kaxablii cTeHs 6611 NO-CBOEMY MHTEPECEH W MPUB/EK CBOKO YacThb Lie/1IeBOI ayAUTOPUN.
OpuruHanbHO 6bin NpefcTasneH cteHs Konn-ueHtpa «OKu-ToKuy», KOTOPbIA HarfsgHo JEMOHCTPUPOBa MOAESb KONJT-LieHTpa 1 MacTepcTBO OMepaTopoB.
BbicTaBKa Oblfia 0CO6EHHO 0XKMB/EHHOI B MepBbIii feHb. O4HAKO B AeHb BTOPOM, He CMOTPS Ha MPOIMBHOI A0XAb, NOCETUTENN TOXE HE YNYCTUN
BO3MOXHOCTb NOCMOTPETb, KaKue HOBVMHKMW NpeAnaraloT NPOU3BOAMTENN 1 MOCTaBLLMKM 060PY0BaHUSA W PELLEHWIA 415 KONN-LIEHTPOB U CUCTEM /1A
BHEJPEHWS KNMEHT-OPUEHTMPOBAHHOTO NOAX0/a.

B d®opyMe 1 BbICTaBKe NPUHANM yuacTue okoo 450 uenosek. Liudgpa Bneyatnset. M roBoput o Tom, 4To Tema v npobremaTtuka dopyma seseTcs
aKTyasIbHO [/ COBPEMEHHOIO 3Tana pa3BUTUs PbIHKA KOHTAKT-LieHTPoB 1 CRM TexHonoruii B YkpavHe. He CMOTPS Ha HEKOTOpbIe HeY06CTBa GbITOBOIO
XapaKTepa, KOTOpble UCMbITHIBA/IN YYaCTHUKI U MOCETUTENN, TaKME Kak, HanpuMep, OTCYTCTBYE rapAepo6a B MOMELLEHNN NPK CTOMb HECBOWCTBEHHOI
KueBy B KOHLIe anpesist XOI0A4HOI Noroge, 0T3bIBbl 0 MEPOMNPUATIAN B GOMBLUMHCTBE CBOEM MO3UTUBHBI U COAEMKAT KOHCTPYKTUBHYHO KPUTHKY.

3KcnepTbl OTPAC/M BbICOKO OLIEHMBAIOT 3HaueHre Popyma ans pasBuTWS UHAYCTPUN KOHTaKT-LEHTPOB W KIIMEHT-OPUEHTUPOBaHHbIX TEXHOMOIWiA. B
YaCTHOCTW, pyKoBOAWTENb [lenapTamMeHTa KOpPNopaTMBHbIX peLleHuii komnaHum Alcatel-Lucent Anekceit Opar, roBopsi 0 MeEpoONpUsTUM, NOAYEPKHYN: «3a 4
roja CBOero cylecTsoBaHus MexayHapogHblii BusHec-®opym «Call Centers & CRM Kyiv» 3akpenun 3a co6oii penyTaumio MacluTabHOro MeponpusTis,
KOTOPOE eXKEerofHO CTaHOBWTCA 3HAYMMbIM COBbITVEM AN MHAYCTPUM KOHTAKT-LLEHTPOB U KNNEHT-OPUEHTMPOBAHHBIX TexHoMoruii. Ha dopyme Laput
[enoas atMocepa, B TO XXe BPEMS YHaCTHUKM 06LLAKTCS HENPUHYXKAEHHO, AENATCA NPAKTUYECKMM OMbITOM 1 NPUOGPETAIOT LieHHbIe A5 6usHeca
KOHTaKTbl...»

KoHcTaHTVH LLiep6uHa, OvpekTop genaptameHTa Microsoft Business Solutions komnaHuy Microsoft Ukraine, - 06 adekte meponpusatus: «IMo
pe3ynbTaTaMm PopyMa MOXHO C YBEPEHHOCTbIO FTOBOPUTb, UTO OH CTasl K/toYeBbiM Co6bITMeM no Tematke CRM-cuctem n Call-center B YkpauHe.
YyacTHUKaM NpefjocTaBnfeTCcsa YHUKaIbHas BO3MOXHOCTb B TeHeHWE ABYX AHE N3yUnTb LUMPOKMIA CNEKTP PeLLeHWiA 415 MOCTPOEHNS KONN-LEHTPOB U
BHEJPEHWS CUCTEMbI B3aVIMOOTHOLLIEHWS C KMEHTaMM, MO3HAKOMUTBCSA C MOCTaBLLMKaMM CUCTEM 1 060pYA0BaHMSA, MOOBLLATLCA CO CneLmanmcTamm,
06MeHATLCA OMbITOM C Kosineramu. [1g NOCTaBLUMKOB CUCTEM (Cpeamn KOTOPbIX U KoMmaHus Microsoft, n Halum napTHepbl) — 3T0 BO3MOXHOCTb paccKasaTb
KNneHTaM 06 0CO6EHHOCTAX CBOMX peLLeHuii (Mbl NpeacTaBasnu HoByto Bepcuto Microsoft Dynamics CRM 4.0), a Takoke NpeAcTaBUTb peLleHns 1 onbIT
MapTHePOB MO CO3/aHuIo KON-LeTpoB 1 BHegpeHnto CRM-cuctem Ha npeanpuaTuax YKpamHbl. Mbl 04eHb f0BOSbHBI pe3ynstatamu Popymar.

OpraHusaTopbl 6/1aroaapsT BCex CrOHCOPOB, MapTHEPOB M YYaCTHMKOB ©OpyMa 3a MPOSBEHHbIA UHTEPEC, NOAAEPIKKY, KOHCTPYKTUBHYHO KPUTUKY 1
MOMOXUTE bHbIE OT3bIBbI!

FOnms XapbkoBckas
«HOBbIV B3rnda4»



