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CRM N5 BOPOHEXXCKUX CTYAEHTOB
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CemunHapbl n KoHdepeHumn  UT: copt  Ob6pa3oBaHme 1 Hayka

B BOpOHEXCKOM FocyaapCTBEHHOM YHuBepcuTeTe 22 mapTa 2008 roga CoCTos/ICA PErMoHasbHbIA ceMmvuHap "YnpasieHne MapKeTUHIOM B
NPOU3BOACTBEHHOM CEKTOpE W CeKTope ycnyr". OpraH13aTopoM CemMyHapa BbICTYNnua Kagespa MapkeTuHra BIry.

B kayecTBe 0JHO 13 KNOYEBbIX TEM Ha CEMUHape Npo3ByYan foknag "OnbIT ucnonb3osaHus CRM-pelueHnii B oTgenax mapketvHra'. Anna O307b,
PYKOBOAMTENb NPOEKTOB BHeApeHUss CRM-peLUeHnii BOPOHeXCKoi komnaHun "MHgo-B", nogennnack co6CTBEHHbIM OMNbITOM BHeapeHWst CRM-cuctem B
oTAenax mapkeTuHra. [leMOHCTpaLms aHa/IMTUHECKNX BO3MOXXHOCTEW M MHCTPYMEHTOB AUPEKT-MapKeT1Hra CoBpeMeHHbIX CRM-peLueHnii npoBoannack Ha
npumMepe nporpammbl Monitor CRM. Mo cnosam Annbl O30/1b, UMEHHO 3Ta MporpaMma no Bceii COBOKYMHOCTM CBOMX BO3MOXXHOCTEW COOTBETCTBYET
3anpocam 1 BO3MOXHOCTAM 60/bLUMHCTBA KOMMAHWIA Manoro u cpegHero 6usHeca. CRM-cuctema Monitor 06beauHseT B cebe NpocToTy BHEAPEHUSA U
BO3MOXXHOCTb MHAMBUAYa/IbHOIN HaCTPOIKM Nog 3aa4un KOHKPETHOro nosb3osatenst. B 6nmxkaiiwem 6yayuiem (18 — 19 anpens) B BI'Y nnaHupyetcs
npoBeeHne MexayHapoaHON CTYAeHYeCKON HayYHO-MPaKTUYeCKON KOH(epeHLMN Ha TeMy "AKTyasnbHble NpobieMbl 3KOHOMUKY 1 ynpaBneHus: Teopus
NpakTuKa", B KOTOPOI NPUMYT y4acTue CTyeHTbl CTapLUMX KYPCOB. B pamkax CeKLmu, NOCBALLEHHON MaTeMaTU4eCcKM MeToAam yrpas/eHus, Npo3ByymnT
foknag O30/1b Anekces "AHannTnyeckas nogcuctema CRM-cuctem"”, rae nCnonb3oBaHWe MaTeMaTUYeCKMX METOL0B paccMaTpuBaeTcs Ha 6ase
noctpoutens otuetoB Monitor CRM. Heo6xoanmo oTMeTuTb, 4To BI'Y aBnseTcs Hanbonee npecTkHbIM y4ebHbIM 3aBefieHneM Ha FOre Poccuu,
peaim3yoLLMM 06yUeHKe N0 3KOHOMUYECKUM CreLnanbHOCTAM. BbINyCKHUKM 3KOHOMUYECKOTo (hakyibTeTa BI'Y BocTpeboBaHbl NPakTUYeCcKn BO BCEX
0TpacnsfX 3KOHOMUKW. YUNUTbIBas TEMMbl Pa3BUTMS GO/MbLUMHCTBA PbIHKOB, & TakXKe NOCTOAHHO PacTyLLuiA YPOBEHb KOHKYPEHLIMM Ha HUX, OYeHb BaXKHO
06yuyatb 6yyLIMX MeHeIXKePOB TEXHONOTUAM YNpaB/ieHWs B3aMOOTHOLLEHUAMY € KnneHTamun (CRM).
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