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Softline Solutions, Berner&Stafford n Microsoft nposenu VIP-KOH(epeHUMI0, MOCBALLEHHYIO
posiv CRM-peLLeHNs Ha pbIHKe CTPOUTENbCTBA N HEABUXXUMOCTU
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B KoHue mapTa Tekyulero roga Softline Solutions, Berner&Stafford n Microsoft nposenu VIP-koHtepeHumto «Posib CRM Ha pbiHKe HeABUXMMOCTM U
cTpouTensbeTBa. APEKTUBHOE MOCTPOEHME OTHOLLEHUIA C KNMEHTaMMW». MeponpursaTuie 66110 NOCBALLEHO 06CYXXAEHWI0 BONPOCOB U NMPeA0CTaBNeHMIO
peKoMeHaLMiA Mo 3ptheKTUBHOMY MOCTPOEHWNIO OTHOLLEHWIA C KNMeHTaMu ¢ momoLLbio CRM-cUcTeMbl B KOMMaHKSX cepbl CTPOUTENLCTBA U
HEeLBVKMMOCTM.

KoHepeHLM0 NoceTnn PyKOBOAMNTENN BbICLLUETO 3B€HA, BNafe/bLibl KOMMaHWi, KOMMepUeCcKne ANPeKTopa, PyKOBOAUTENN OTAeNa NPOAaX N MapKeTUHra
CTPOUTENbHO-UHBECTULIMOHHBLIX KOMMaHW 1 areHTCTB HeABXKMMOCTH. B paMkax MeponpuaTus pykosoauTens komnanuy Berner&Stafford Bagum
[Josopues 1 pykooguTesb npoektos CRM komnaHum Softline Solutions Makcym Hukonaes 3aTpoHY/IM OCTpble acneKTbl BbISABNEHUA NPO6/IEMHbIX TOYEK B
CObITOBbIX MPOLECCax U B3aMMOOTHOLLEHWSX C KNWMEHTaMK, cnocobax akTyanu3aumm 1 JOCTYNHOCTU JaHHbIX O 3aKa3umKax [1s BCeX COTPYAHUKOB,
BapMaHTax KpocCc-MpoAaX, a Takke MOCTPOEHMS NPOLLECCHO-OPUEHTUPOBAHHOW cUCTeMbI yrpaBneHus. OCobblil akLEeHT B Mpe3eHTaLmm 6bin caenaH Ha
3(hheKTUBHOCTM peanu3aLmny npoekTa BHegpeHnss CRM-peLleHns B 061aCTV CTPOUTENBCTBA U HEABKUMOCTU, 6a3npysCh Ha OMbITe, NOMYYEHHOM Npu
BHeapeHu CRM B areHTCTBax HefBUXMMOCTMW U CTPOUTENbHBIX KOMMaHUAX.

«OCHOBHOI LieNbo JaHHOW KOHMepeHUmMn 6bino npeactasieHne CRM-peLleHns 411 KOMNaHWid, paboTatoLLMX Ha PbIHKe HEABWXKMMOCTU U CTPOUTENLCTBA, a
Takke 06CYXaeHne BONPOCOB 3((PEKTUBHOCTM peanusaumy npoekta BHeapeHus CRM, npo6nem Ha nyTu BHeapeHWss CRM U uX peLlueHus, OLeHKU
3hcheKTMBHOCTM MHBECTULWMI B CRM», - 0OTMeTUA pyKkoBoauTeNb NpoekToB CRM komnanum Softline Solutions Makcmum Hukonaes.

Joknafuvkn npescTaBuan BHUMaHUIO ayautopum pelleHne Microsoft Dynamics CRM - ahtheKTUBHbIV MHCTPYMEHT, HanpaB/eHHbI Ha aBTOMaTW3auuio
OTHOLUEHWIA C KAMEHTamMu, OTCNeXMBaHWEe COCTOSHUSA XXW3HEHHOTO LMKMA KAMeHTa, MOCTPOEHWe MPOLeCCHO-OPUEHTUPOBAHHON CUCTEMbI YNpaBneHus.
PewweHne Microsoft Dynamics CRM no3BonseT o06ecneuntb TeCHOe B3aMMOAENCTBME C KAMEHTOM, MOHWMaHWe ero MoTpe6GHOCTER, CBOEBPEMEHHYHO
peakLuWio Ha ero 3anpocbl U COXpaHeHWe U NPeyMHOXEHWE «30/10TOr0 (HOHAA» KOMMAHWU - NMOS/IbHOCTU KAKMEHTA W, TaKUM 06pa3oM, OTKPbIBAeT HOBble
BO3MOXXHOCTY A/ MOBbILLIEHWNS KOHKYPEHTOCMOCOGHOCTM M NpMObLINLHOCTU MpeanpusTusa. B pamkax Mmeponpuatus npeactasutenn Softline Solutions un
Berner&Stafford paccmoTpeny HoBble BO3MOXHOCTW A1 COBEPLUEHCTBOBAHWA 1 Pa3BMTUsA GM3HECa B KOMMaHUAX Cepbl CTPOMTENBCTBA U HELBWKMMOCTY,
KoTOpble faeT ncnonb3osaHue Microsoft Dynamics CRM, 03HaKOMMAW Y4aCTHUKOB C OMbITOM 3thheKTUBHOrO YNpaBieHNs OTHOLLEHNAMM C KMEHTaMM Ha
poOCCUICKNX NPeANpUATMAX Npu nomoLLy npogykTa Microsoft Dynamics CRM.

Mo OKOHYaHUM KOH(EPEHLMM YYaCTHUKL CMOTIM NO06LLATLCA CO cneuuanicTamn no CRM, 3a4aTb MHTEPECYIOLLME UX BOMPOCH! B paMKax He(popMaabHOro
Kpyrnoro crona.

KomnaHus Softline Solutions siBnsieTca 3010TbIM NapTHepom Microsoft, ogH1M 13 ngepoB No BHeapeHuio pewweHuns Microsoft Dynamics CRM B Poccuu n
CHI'. KomnaHus MMeeT 3HauMTeNbHbIV NPakTUYecKnii onbIT peanusaumy CRM-npoekToB B ctepe real-estate. Cpean knmeHToB Softline Solutions Takue
KomnaHuu, kak « MTHKOM-HeaByXMMOCTb», CTPOUTENbHO-MHBECTULIMOHHAA KOMMNaHWS «[J0MOCTPOUTENb», areHTCTBO HEABMKMMOCTU «[JOMOCTPOi».

KoHcanTuHrosas rpynna Berner&Stafford - guHammuHo passmBaroLLias pOCCUIACKasA KOMMaHWS, OCHOBHOI [eATeNbHOCTLIO KOTOPOIA ABMSETCA paspaboTka
BHeApeHWe CMCTeMbl YMpaBfieHns npofax. KomnaHws paspabaTbliBaeT M KOHTPONMMPYET peanv3auunio pelleHuns ans ynydlleHus CObITOBbIX MpOLEeCcCoB.
naBHasa 3agayva Softline Solutions n Berner&Stafford - go6utbcs pesynbTata BMECTE C KMEHTOM, NOAHATb €r0 GM3HEC Ha HOBbIM YPOBEHb Pa3BUTUA W
NPUGLINTLHOCTH.

O6Lwwii BbIBOA NO MToraMm VIP-KOH(epeHLMW: B HACTOSLLEee BPeMS TeMa K/IMEHTCKUX OTHOLLEHWA B CEKTOPe CTPOUTENLCTBA U HEfBVKMMOCTY CTaHOBUTCA
BC& 6onee BOCTpe60OBaHHOM. B ycnoBMAX 060CTPMBLLENCA KOHKYPEHTHOM 60pbObl KOMMaHUM BCE Yalle fenatoT CTaBKy Ha ynpas/ieHWe B3aMMOOTHOLLEHNSMM
C KAveHTamy ¢ nomolpto CRM-TexHonorniti. CRM cTan ateKTWBHONM cTpaTterveil BefeHns 6r3Heca, BaXKHbIM PECYpPCOM A/ YNpaBneHws npoLeccamu
MPOAAX, MapPKETVHIa 1 06CY>KMBaHUSA KIVEHTOB, 6€3 MCMOb30BaHWs KOTOPOro HEBO3MOXKHO B PsiJe CyyaeB peann3oBbiBaTh CTPATErvio KOMMNaHUN.

O rpynne komnaHuii Softline

pynna komnaHwin Softline (www.softline.ru) pa6otaeT B 06nacTi MHGOPMALMOHHBIX TeXHOMOrMA ¢ 1993 rofa 1 3aHWMaeT Bedyllue Mo3vumm B cepe
NIMLIEH3VPOBaHNS NPOrPaMMHOr0 06ecrneyeHns, 06yYeHNs N KOHCAITVHIa. B CTpyKType rpynmbl BblAeNseTcs HECKONbKO HanpaBeHNA.

Softline ABnseTCA BeAyLMM NOCTaBLLMKOM U aBTOPM30BaHHLIM MapTHEPOM M3BECTHbIX MWPOBLIX MPOM3BOAMTENEN M 06/1afaeT TakKMMK CTaTycamu Kak
Microsoft Gold Certified Partner, Microsoft Large Account Reseller, Symantec Platinum Partner; Citrix Platinum Solution Advisor; Elite McAfee Value
Added Reseller, Computer Associates Premier Partner; Novell Gold Partner; Oracle Certified Partner u gp. Komnanusa nogaepxvisaet IHTepHeT-MarasuH
nporpammHoro obecnedvenns Allsoft.ru (http://allsoft.ru/) n ero npeactaBmTenscTBa B YKpavHe, benapycu, KasaxctaHe 1 Y36ekncTaHe, a Takxe ABnseTcs
04HUM 13 opraHm3aTopoB LieHTpa pelueHmin Microsoft (http://www.ms-center.ru).
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OucTpnbbtoTopckas koMmnaHus AXOFT paboTtaeT ¢ ceTbto U3 2000 awnepoB. KomnaHus SBASeTCA MOCTaBWWMKOM W AUCTpubboTOpom 6Gonee 300
KOMMaHWiA-Npon3BoAuTeNeil NporpaMmMHOro obecrneueHus, cpean kotopbix Microsoft, Symantec, GFI, Borland, Computer Associates, Novell, Macromedia,
McAfee, «JlabopaTtopusa Kacnepckoro», ABBYY, MPOMT, Dr.Web, Quark, ASPLinux u gp.

YuebHblii LeHTp Softline - aBTOpM3oBaHHbIA yuebHbIl UeHTp Microsoft, Citrix, Check Point, Symantec, VERITAS, Autodesk, Computer Associates,
McAfee, Trend Micro (othuumanbHbIi NapTHep No 06yyeHnio TRM komnanun MpuknagHas noructuka), Cisco (aBTopmsaums ot NIL) v «/laGopaTtopum
Kacnepckoro» - npegnaraet IT-cneumanmctam LUMPOKWIA CNEKTP KypCOB MO MH(PACTPYKTYPHbIM TEXHOMOrnAM v obuiecuctemHomy MO. B pamkax
y4ebHOro LeHTpa paboTaeT LeHTp TecTupoBaHus Thomson Prometric, Pearson VUE n MOS.

Softline Solutions oka3sblBaeT KOHCaNTUHIOBbIE YCNYTW 418 CPeAHEro U manoro 6usHeca no petleHnam Microsoft Dynamics CRM n SAP. KomnaHus
noafepXunBaeT caintbl www.BusinessOne.ru 1 www.MSCRM.ru, Ha KOTOPbIX MOXHO HaliTW OTBETbI Ha BOMPOCHI O MOBbILLEHUN 3(PHEKTUBHOCTU BU3HECA C
MOMOLLbIO MH(OPMALIMOHHBIX TEXHOOTUIA U NOCTPOEHUS FPaMOTHBIX OTHOLLIEHUIA C KIUEHTaMM.

Softline Consulting Services (www.slconsulting.ru) okasblBaeT MOMHbI/ CMEKTP YCAYr MO CO34aHUIO, KOMMEKCHOMY 06C/efjoBaHNI0, PasBUTMIO W
TEXHWUYECKOI noaaepkke IT-CUCTEM 1 YNPaBNEHNIO INLEH3MAMI Ha MPOrpaMMHOe 06ecreyeHne Y KpYNHbIX KIMEHTOB.

Softline IT Academy - akagemmyeckas nporpaMma 1 By30B, XXeNatoLnx NpefocTaBuTb CBOUM CTYAEHTaM caMoe COBPEMEHHOE U KaueCTBEHHOe 06y4eHne
Nno WH(OpPMaLMOHHBIM TexHonoruam (http://www.it-academy.ru). Mporpamma OTKpbITa ANA BCEX 3aMHTEpecoBaHHbIX By30B Poccum u CHIT. Softline IT
Academy saBnseTcs napTHepoM Microsoft no nporpamme Microsoft IT Academy.

Softline IT Graduate (http://www.it-graduate.ru) npefocTaBnseT BeCb CNEKTP YCAYr KaapoBOro KOHcaTuHra. OpraHusaums CTaXMPOBOK M MPaKTMK Ans
CTYZIEHTOB W BbIMYCKHMKOB, NoA6op Kaapos B I T-genapTamMmeHTbl, TECTUPOBaHWE 1 06yYeHWe IT-CneuuanicToB, paspaboTka MeponpusaTuii Ans MoTUBaLMM
COTPYAHVKOB, ayTcTadumHr (BbiBefeHME NePCoHaNa 3a LTaT KOMNaHuW) v IN3VHT NepcoHana.

Softline umeeT dumnmansl B OCHOBHbIX ropogax Poccum (Mocksa, CaHkT-MeTepbypr, EkatepuH6ypr, PocTtoB-Ha-[oHy, Camapa, Y¢ha, XabapoBsck,
Hosocnbupek, HmkHwiA Hosropog, KasaHb, KpacHosipck, Omck, YensbuHck, Mepmb, KpacHogap, BnagumsocTtok, WpkyTtek, KanvHuHrpag, Bonrorpag),
YkpavHbl (Knes, XapbkoB), Benapycu (MuHck, [omenb), KasaxctaHa (Anmatbl, AcTaHa), Y36ekuctaHa (TawkeHT), KbiproisctaHa (BULLKEK),
TampkukucTaHa (QywaH6e), AsepbarigxaHa (baky), MoHronum (¥YnaH-batop) u Mpy3suu (Téunucn).

Bonee NogpobHyto MH(opMaLMIo 0 rpynne KoMnaHuii Softline MOXXHO NONy4UTbL Ha KOPNOpaTUBHOM cainTe www.softline.ru.
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