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Co6bITre Ha pbiHKe CRM: 06beanHeHne MHTAJIEB n WinPeak

21 March , 2008 - UHTAJIEB Y'kpaunHa | FpocMoTpoB: 267
NT: copT MeHemKMEHT 1 KOHCaNTuHr

pynna komnaHuii «MIHTAJIEB» n komnaHus «WinPeak International» 06b5BMAM 0 Hauane cTpaTernyeckoro NapTHepPCTBa — COBMECTHOM AesTeNbHOCTY B
061acTV ynpasneHns B3aMMOOTHOLLEHWAMY € KnveHTamn (CRM). O6beuHmBLUMCH ¢ «WinPeak International» komnaHus «MHTAJIEB» nnaHupyeT cTaTb
aKTMBHbLIM UFPOKOM Ha pbiHKe CRM 3a CYeT pacLUMpeHns CNeKTpa npeafiaraeMblxX YCAyr U peLLeHnii, KoTopble 6yayT co3faBaThCst Ha OCHOBE 06LLIMPHOA
npakTukn «WinPeak International» B 06n1actu CRM.

Kaxxaas 13 KoMnaHwii SBNSeTcs 04HUM U3 INAepoB Ha pbiHkax CRM 1 BPM-peLueHuii B Poccuu. o gaHHbIM aHanuTnyeckoro LeHTtpa DSS Consulting,
KomnaHna «MHTAJIEB» 3aH1MaeT nepsyto CTPOUKY B PENTUHIE BHEAPEHWIA POCCUIACKMX KOMMaHWIA, NpeAnaratoLLmx NporpaMMHble peLLeHns Knacca
Business Performance Management. A Takke, COrfacHO peliTUHIFOBOMY areHTCTBY «3KcnepT PA», Bxoaut B Top-10 KomnaHuii Poccum no npegocTaBneHunto
ycnyr B 061acTv ruHaHcoBoro ynpaeneHus. «WinPeak International» BXoguT B TPOKy naepoB pbiHka CRM no 06LeMy KONMYeCTBY BHEAPEHWA,
cornacHo ony6nvkoBaHHbIM B 2007 rogy otyetam DSS Consulting. CRM-cuctema «WinPeak CRM» B 2007 rogy npu3HaHa nuepoM B HOMUHAL MK
«Jlyywme CRM cucTtembl rofa», paspaboTtaHHble B Poccun n ctpaHax CHI.

CTpaTermyeckuii anbsiHC NpeanonaraeT 06beANHEHVE KaNUTa0B ABYX KOMMaHWI, 0AHAKO KaXKas 13 HIUX MPOAOIKUT CBOHD IesITENbHOCTb Ha pbiHKe. B
KauecTBe NPUOPUTETHBIX HanpaBeHuii passuTus «MHTAJIEB» Ha pbiHke CRM paccMaTpuBatoTCs CErMEHTbI CPEAHNX 1 KPYMHBIX KOMMaHWii U3 Taknx
o6nacTeli Kak TOProB/isi, CTPaxoBaHue, GaHKM, HeABWXMMOCTb U AeBenonmeHT. KomnaHus «WinPeak International» npogomknT paspaGoTKy 1 NPOABMKEHNE
COBCTBEHHbIX PELLUEHMIA /11 CErMEHTa MaslbiX 1 CPEAHUX KOMMAHWIA.

Ha ocHoBe HaKoMIeHHbIX METOA0MOMMYECKNX U TEXHUUECKMX Pa3paboToK Y KaXA0M N3 KOMNaHW NnaHnpyeTCs Co3AaHne HOBbIX KOMM/IEKCHbLIX PeLLeHWA.
«MHTAJIEB» B CermeHTe KpYMHbIX U CPeaHUX NpeanpusaTuii 6yaeT npeanaratb pacluMpeHHbIi KOMNIEKC KOHCATTUHIOBLIX YCAYT B 06/1aCTV MOCTPOEHNS 1
peann3auumn KNMeHT-0pUEHTUPOBaHHBIX CTPaTernii KOMNaHuiA, BKKOYas CO3faHne CUCTEMbI YpaB/ieHUs B3aMOOTHOLLEHUSIMU C KIMEHTaMK, CUCTEMBI
YMpaBfieHNst MapKeTUHIOM 1 NpofaxkaMmu. A Takke BcTpamBaHe CRM B 06LLyt0 cMCcTeMy yrpaBneHns NpeanpusTuemM. Hapsgy ¢ 3TM KOMM/IEKCHOe
npegnoxeHne «MHTAJIEB» 6yaeT BKNtoYaThb yCayru no 6msHec-obyyeHuto B cthepe CRM: ceMUHapbl U Kypcbl NOBbILLEHNS KBanUuKauum. Takxke
nnaHMpyeTcs co3faHne NPakTUK Mo CTOPOHHUM CRM-peLleHnsaM 415 X NPeS/IoKEeHNS B CErMEHTE KPYMHbIX KOMNaHWIA.

eHepanbHbIn gupekTop MK «MHTAJIEB» Anekceid ®egoceeB oTMevaeT: «CRM, KNMeHT-OpUEHTMPOBaHHas CTPaTerms Hapsigy ¢ ynpas/ieHWeM (huHaHcaMu
1 NPOLLECCaMM Ha CerofjHs CTaHOBUTCA HEOTHEMIEMOI YaCTbIO YNpaB/eHns 61U3HeCOM. Mbl XOTUM 3aHATb BeAYLLME NO3WLMM MO BCEM 3TUM HanpaBneHUsM B
Poccun v CHIT, Bkntoyas HanpasneHne CRM. [ing 3Toro Mbl cobupaemMcs MCnonb30BaTh BECb MPAKTUYECKUA ONbIT komnaHun «WinPeak International» B
3TOVA 0611aCTW, MHTErPUPOBAB €r0 B HALLIW YCYTW MO NOCTAHOBKE KOMM/IEKCHOW CUCTEMbI YNPaBNeHNA NpeanpusTrem».

«Halum KoMnaHuu ¢ pasHbIX CTOPOH ABUranvChb K OAHON LieNn: NOoBbILLEeHWE 3(D(heKTUBHOCTM G1U3HECA KNMEHTOB 3a CHET peann3aLmum
K/IMEHT-0PUEHTUPOBAHHON CTpaTeruu. Temnepb NOABMIACH BO3MOXHOCTb 06bEANHNUTB [1Ba YHUKaIbHBIX OMbITa B paMKax HOBO KomMnaHuu. [MapTHepCTBo ¢
«MHTAJNEB» no3BonuT npegniararb yCnyry Ha Ka4eCTBEHHO MHOM YPOBHe, 06ecreymnTb MosHbI 0XBaT BCero cnekTpa CRM oT BonpocoB cTpateriu
KOMMaHUW 0 BHeAPEHNs MPorpaMMHOro obecneyeHms. O6LIMpHas unmanbHas ceTb rpynnbl KoMnaHuin «MHTAJIEB» N03BOAMT KAMEHTaM MnosyyaTb
YCNYTW Ha MecTe 13 MepBbIX PyK», - NOAYepK1BaeT AnbMup MapiaHoB, reHepasibHbli AupekTop komnaHun «Winpeak International».

[Ovpektop «MHTAJEB YkpanHa» Bopuc CTapuHckuit: «4ns knneHToB «MHTAJIEB» Ha YKpanHe 3T0 03Ha4aeT, YTo B [JOMNONHEHWE K HalLei NnHelike
yCayr Mbl CMOXEM Npeanoxunts CRM-peLLeHne, KOTOpoe 3apeKoMeHA0BasIo cebs kak B CHIT, Tak 1 Ha 3anafHOM PbIHKE. Y)Ke CerofiHa B KUEBCKOM
npeLCcTaBNTENbCTBE OTKPbIBAETCA OTAEN, KOTOPLIV GyeT 0TBevaThb 3a peanv3auyio npoektoB no CRM. He 3aB1CKMO OT TOrO, YTO NPEANOYTET KIMEHT:
TOMbKO BHeapeHne CRM-cucTeMbl MK Xxe NprobpeTeHre nporpaMMHoro petenns WinPeak BMecTe ¢ ApyruMu ynpaeieHYecKUMy NpogyKTamMm ot
«MHTAJEB», Hala KOMNaHWs Be3ae 6yaeT NPUMEHSATb CBOW TEXHOMOTMYHbIA NOAXO0A, KOTOPbI MNO3BOMUT KMEHTY MOMyYaTb pe3ynbTaT B (IMKCUPOBaHHbIE
CTPOKM C BbICOKMM Ka4eCTBOM».

MHthopmaLms 0 KoMnaHuAax:

Komnanus «Winpeak International» www.winpeak.ru - poccuiickuii pa3paboTumK peLLeHnii 418 ynpaBneHns B3auMOOTHOLLEHUAMM C KnneHTamu. HaumHas
¢ 2000 roga, ofjHoWA 13 NepBbIX B Poccum, KoMMNaHus pa3pabaTbiBaeT 1 BHeapseT cucteMmy WinPeak CRM/CallCenter 1 oTpacneBble peLleHNs Ha ee OCHOBE.
B ocHOBY pa3paboToK KOMMaHWK 3a10XKeH OMbIT paboThbl ee COTPYAHMKOB Ha eBponeickoM pbiHke CRM. BHegpeHne CRM-cucTeMbl 1 MOAJEPXKKa
Mo/b30BaTe/el OCYLLECTBIAETCA Yepe3 O(MChbl KOMMNAaHMK, pacrnonoxeHHble B Mockee, Yhe, Knese, Jleonbepre (Cepmanus).

WinPeak International pa3pa6aTbiBaeT kak «KOPOOOUHbIE» peLleHns ANns NpeanpusTuil Manoro 6rusHeca, Tak U HacTpanBaeMble peLeHns ans KpymnHbIX,
TEPPUTOPUANbHO pacnpeieneHHbIX KOMMNaHuiA Co CIOKHbIMM GU3HEC-NpoLeccamim.

pynna komnauuin «<MHTAJIEB» (www.intalev.ua) - 0AWH 13 NNAEPOB POCCUIACKOTO PbIHKA KOHCA/ITWHIA 1 aBTOMATW3aLMW B 0671aCTU CTPaTermyeckoro,
npoueccHoro, huHaHcosoro ynpasneHns. «MIHTAJIEB» BxoguT TOP-100 KOHCaNTUHIOBbIX KOMMaHWiA Poccun. KomnaHmen yenewwHo peani3osaHo 6onee
600 NPOeKTOB MO MOCTAHOBKE M aBTOMaTu3aLmm ynpasneHus B Poccum n ctpaHax CHIT. Ogncel «MHTAJTEB» pacnonoxeHbl Bo BceX ®PefiepasibHbIX
okpyrax Poccun, Ha YkpaviHe, B KazaxcTaHe. B napTHepcKyto ceTb BXOAAT KoMnaHum n3 Poccun, ctpaH CHIT, Asuun, BocTtouHoi EBponbl, KOxHO AdprKu.
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