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B «TynaHepro» hopmMmpyeTca KOMMeKCHasi cucteMa yrnpas/ieHUA B3aMMOOTHOLLEHUAMU C
noTpebuTenaMm
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SHepreTuka, Hedtb v a3

B pamkax peanu3auyu 3Toi NPUOPUTETHON 3afjaum, & TaKXKe B LieNsX NOBbILLEHNS PbIHOYHOW YCTOWYMBOCTU U MHBECTULIMOHHOM NPUBNEKATENbHOCTU
pacnpefenuTenbHoOl CeTeBoi KoMnaHum, B Hosbpe 2007 rofa Hayan CBoto AeaTensHocTb LieHTp o6cnyxuBaHus knmeHTos (LLOK).

B pamkax peanv3sauyu 3Toi NPUOPUTETHON 3aflaun, a TakKe B LieNSX NOBbILLEHWS PbIHOYHOW YCTONYUBOCTY U MHBECTULMOHHON NPUBIEKATENbHOCTH
pacnpefenuTenbHoO CeTeBOW KOMMaHum, B Hosbpe 2007 rofa Havan CBot feATenbHocTb LieHTp o6enyxuBanns knmeHTos (LLOK).

CneumnanucTbl LieHTpa 06Ccny>xmBaHna KNMeHTOB (unmana «TynaHepro» OAO «MPCK LeHTpa 1 MprBomkbsa» BefyT paboTy ¢ obpalleHnsMn
noTpebuTenein No cnefyroLMM HanpaseHNAM: NPUEM 3asiBOK Ha TEXHO0TMYECKOe NPUCOeAMHEHME K 3NEKTPUYECKUM CETAM, PaCCMOTPEHNE Xanob
(hU3NYECKMX W FOPUANYECKHMX JIUL, HA Ka4eCTBO NMPEACTAB/IAEMbIX CETEBOI KOMMaHWel yCayr, a Takke, N0 NMOBOAY XWLLEHWUIA 31eKTPOIHEPT UM, NOBPEXAEHNS
0rnop NMHWIA 3NeKTponepeaaun u ap.

Kaxzaoe obpalleHne kiveHTa, NpuHuMaemoe cneumanictammn LIOK, pernctpupyeTtcs B 31eKTPOHHON 6a3e faHHbIX. O pe3ynbTaTax npogenaHHow
paboTbl NOTPe6MTENtO 0653aTENBEHO COO6LLAIOT (B MUCHMEHHOM opMe 1K Mo TenedioHy).

B HacTosLee Bpems Ha caiiTe «TynaHepro» (http://www.tulenergo.ru/) B pasgene «KnueHTam» 0TKpbITa «/IHTEPHET-NPUEMHAS», C MOMOLLbIO
KOTOPO MOXHO NogaTh obpalleHune (>kanoby), 3aaaTb BONPOC, BHECTU NPeA/IoXeHUs MO ONTUMU3aLMKM paboTbl CETEBON KOMMaHWUK B Chepe KauecTsa
MpefocTaB/ISeMbIX YCIYr UK 06CNYXXUBAHUS.

3a BpeMs paGoThl LieHTpa 06CNy)KMBaHUS KMEHTOB ero CneuyanncTbl NpuHau 6onee 150 obpalleHuii rpaxaaH. CrnefyeT 0TMETUTb, YTO MO BCEM
MPUHATBLIM 3asIBKAM Ha TEXHO/OrMYECKOe NMPUCOeMHEHIE SHEPTOMNPUHUMAIOLLMX YCTPOIACTB NOTPEBUTENEN K 3NEKTPUUECKIM CETAM «TY/IHEPro» Bbinn
CBOEBPEMEHHO NMOArOTOB/EHbI M NepedaHbl Ha COrfacoBaH1e 3asiBUTENSM NPOEKThI JOFOBOPOB U TEXHUYECKUE YC/IOBUS.

MoceTutenu LieHTpa No AOCTOMHCTBY OLEHUN ONepaTUBHOCTb PELLEHNMS CBOMX BOMPOCOB, OTCYTCTBME OUEPesell, BEX/IMBOE U BHUMATENbHOE
06Cny>KviBaHVe nepcoHana.

VHTepHeT-NpremHas «TynaHepro»: http://www.tulenergo.ru/index.php?p=Klient&sh=sh3&r=421&r_zag=WHTepHeT-npnémHas

Bornee noapobHas MHpopMauwys 0 AesTENbHOCTM « TYI3HEPro» pa3MelLieHa Ha caiiTe komnaHuu - http://www.tulenergo.ru/
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