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Terrasoft Training — nuanpytoLLee pelleHve 47151 TPEHUHIOBbIX 1 06y4YatoLmnX KOMMaHui.
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" TPEHWHI  6u3Hec 00yuyeHne CRM

Komnanus Jlabutek, naptHep komnaHum Terrasoft no Cesepo-3anagy Poccuu, CTapToBaa cpasy HECKO/LKO NPOEKTOB M0 BHEPEHUIO 0TPac/ieBoro
PeLLeHns 4na TPEHUHIOBbIX 1 06yyatoLLyX komnaHuii Terrasoft Training. Vicnonb3oBaHye NPoAyKTa HAYMHAKOETCS B ABYX BeAYLLMX KOMNaHUAX
CaHkT-lMeTepbypra — TPEHMHroBOM KoMnaHun KoHuenT n OTKPbITON LKone 6m3Heca.

O6e komnaHuy Bblbpanun Terrasoft Training 4ns pelleHns cnefyrowmx 3agaq:

* ynpaB/ieHe NPOLLECCOM NPOAAXK KOPMOPATUBHLIX U OTKPbITLIX YCYT (TPEHUHIOB, YYeGHbIX KYpPCOB, KOHCY/bTALMOHHBIX YCYT);
* yNpaBneHme MapKETUHIOM YUeBHbIX NMPOAYKTOB;
* aIMUHUCTPUPOBaHUe y4eGHOT0 NpoLiecca.

NS peLLeHns MHAMBUAYaNbHbIX 3314 KNMEHTOB B paMKax peann3yeMbiX NPoeKToB 6yAyT PacluMpeHbl (yHKLMOHabHbIE BOSMOXHOCTY NPOAYKTA, B
nepByH o4epesp, A5 MOAAEPXKKM NPoLecca aaMUHUCTPUPOBaHNS. [ 3Toro GyAyT peann3oBaHbl Ba OMOHUTENbHBIX MOAYIS:

* Pecypchbl, KOTOPbI NO3BOMMT BECTM YYET U NNaHNPOBaTb KCMO/b30BaHME PECYPCOB B paMKax yyebHoro npouecca. Mpu atom Terrasoft Training nossonut
yNpaBsTb BCEMU BUAAMU PECYPCOB — ayaUTOpuAMY (MOMeLLEHVAMI), 060pyL0BaHMEM, KaHLLENSPCKUMYI TOBapaMu 1 ApyruMy y4ebHbIMM MaTepuanamu.

* PacnncaHue, B KOTOPOM ByfeT OpMMPOBATLCSA PEECTP BCEX 3aMmaHNPOBaHHbIX U MPOBEAEHHbIX 3aHATHIA. 10 3aHATUIO By4eT BO3MOXHO ChOpMMPOBaTh
rpynny, 3agatb He06X0AMMbIe PeCypChbl, MPOBECTN KaNbKYMALMIO CTOMMOCTY 3aHATUS.

Komnanus KoHLenT ycnewwHo paboTaeT Ha POCCMIACKOM pbiHKe € OKTA6ps 1996 rofa, npeanaras 6u3Hec-peLLeHns B 061acTy 06yyeHns, pasBuTHA 1 OLEHKN
nepcoHana f/19 POCCUIACKNX W 3apy6exKHbIX KomnaHuii. Kpome KomnaHwii CaHKT-TMeTepbypra n MockBbl, «KOHLENT» Takxke ycnelHo paboTaeT ¢
KOMMaHUAMK APYruX KpyrHbIX ropogos Poccum, Bkntovasa ExkatepuHbypr, Omck, Tomck, KpacHogap, Kypck 1 KasaHsb.

OTKpbITas WKona busHeca: ¢ 1992 roga 6onee ABYX ThICAY CMELMANUCTOB MOBbICWN CBOIO KOMMETEHTHOCTbL B 061aCTU ynpas/eHus, 6onee 350 yenosek
noay4nnn NpoteccroHa/IbHble JOKYMeHTbI OTKpbITOro YHusepcuteta (Benmkobputanus), MexayHapogHoro LieHTpa O6yueHus MeHepKMEHTY
(PuHNAHANMA) 1 MexayHapoaHoli Accoumaumm Byxrantepos, o6yyasck B CaHKT-IeTepbypre.

KomnaHus JTabuTek cneupnanmanmpyeTcs Ha KOHCYbTUPOBaHWM U peasin3aummn KomnaekcHbix CRM npoekToB Ha 6a3e Terrasoft CRM. 3a 4 roga paboTbl Ha
pbiHke CRM ycneLHo peann3oBaHo HECKO/bKO JECATKOB Pa3/IMyHbIX NPOEKTOB.
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