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BusyasibHbIi An3aiiH: UHAMBUAYaIbHOCTb COAEPXXaHWS 1 NpeacTaB/eHMs
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WHTepHeT
" gu3aiH  caiit  world web studio  Wcrmonb3oBaHWe  3/EMEHTbI  JIIOK  POGIEBCKM  [MKOW  MOTep

xow Motep n3 User Interface Engineering 6eceayeT ¢ JIIOKOM Ha TeMy posiv An3aliHa.

BoT nepBas yacTb becefpl:

UIE: HekoTOopbIM MOXET NMOKa3aTbCs, YTO Ha3BaHMWe Balleli KHUMM «Br3yasibHbIi noaxon K Be6-t03abunmnt» 370 OKCKOMOPOH. UT0 6bl Bbl CKaszasu,
ecnm 6bl Bac CNPoOCKAN: pasge He 103abunnT 60/bLLe OTHOCUTCA K Chepe NPaKTUYeCKOro NCMOoNb30BaHNI0, a BU3yasibHbI 4u3aiiH K XopoLuemy
BHeLLHEMY BULY?

Niok Po6nescku: Cnepsa, aBaiiTe pasbepeémcsi, YTO TaKoe «MPaKTUHECKOe UCMO/b30BaHMe». Koraa Bbl 3aX0aunTe Ha Be6-CaiiT, Bbl UMTaeTe TEKCT,
NepexoauTe OT OJHOTO MyHKTa MEHIO K APYroMy, pasrisibliBaeTe KapTUHKM, MPOCMATPMBaETe CMIUCKM 1 3anoniHsAeTe (hopMbl. Ha NPOTSXKEHWM BCEro 3TOr0
BPEMEHU Bbl M0/1b3YETECh CBOVM 3PEHMEM, KOTOPOE MO3BO/AET MOHUMATh CMbIC/1 TOFO, YTO 0TOBPAXKAETCA HA 9KPaHE, NOCKOMbKY BCE 3/1EMEHTbI CaiiTa
NpeACTaBeHbI BA3YabHO (3a UCK/OUEHNEM, KOHEUHO, €C/IU Bbl MO/b3YETECh CKPUH-PUAEPOM).

Nsas Ha TO, KaK UMEHHO NPEeACTaBNEH KaKAbIA 3NEMEHT, MOXHO MHOTOe 0 HEM CKa3aTb: MOXOX OH W/IM Xe OT/IMYAeTCs OT APYrUX 3N1eMeHTOB; 0603Ha4aeT
7N OH KaKyto-HMbYab thyHKLMI0? Mogo6Has MHpopMaLMs NOMOraeT Y0BUTb CMbIC/ TOFO, YTO 0TOGPaXKEHO Ha 3KpaHe.

Taknm 06pa3om, C NOMOLLbIO BU3Ya/IbHOTO NPeACTaB/eHNs Bbl MOXETe co06LLaTb CBOMM M0/b30BATE/ISIM OCHOBHO CMbIC/. OTBEYas Ha BONPOC «4TO 3T0?»,
Mbl FOBOPUM O MPUMeHUMOCTMW. OTBeYas Ha Bonpoc «Kak aTM Nnonb30BaTbCAa?», Mbl FOBOPUM 0 NpurogHocTy (usability).

B yMenbIx pyKax, rpatmyeckoe oopmMaeH1e CTaHOBUTLCSA MOJHOLEHHBIM CPEACTBOM KOMMYHMKALMU. YeM flyyLlie Mbl BNlafeeM KOMMYHUKaLWel, Tem
MpOLLie HaLLMM MOMb30BATENAM UCMO/b30BaTh U HACNaXKAATLCA caliTamu, KOTopble Mbl 0(hOpMIISEM.

MoyemMy Bbl CUMTAETE, UTO ABE 3TU TeMbI (MPUTOAHOCTb U BU3YasibHbIN AU3aiiH) YacTo He accoLMMPYHOTEs APYT C ApYroM?

KépT KnoHuHrep (Curt Cloninger) y>xe nucai 0 TOM, YTO 3KCMEePTbI MO H03a6ManT ceamnncs ¢ Mapca, a rpadmnyeckme an3saiiHepbl ¢ BeHepbl , ZLymato, 4To
B 3TOIA LUYTKE, HAa CaMOM fiefe, TOMbKO A0NS LWYTKKW. XOTS, YeCTHO roBOpS, A iyMato TyT /10 B TOM, YTO BOMbLUMHCTBO /H0/Eei COBEPLUEHHO He pa3bupatoTcs
B TOM, KakuM 06pa3oMm Halle CO3HaHWe OCMbICASET TO, YTO Mbl HAbM0AaeM rnasamu. B pesynbTaTe, 4acTo NHOAM OTHOCAT t03a6UIUTH K cepe
«MNPaKTUYECKOro 1CMOMb30BaHUA» - €C/IN UCMO/b30BaTh Ball TEPMUH — BMECTO TOr0 YTOObI 38[yMaThbCs O TOM, HACKO/bKO BU3yasibHask KOMMYHUKaLUS
nomMoraeT 06/1erynTb MCNONb3oBaHVe (hyHKLMOHaNa cainTa.

MpuBeEM KOHKPETHBIA Npumep. JonycTym, 103abunnTN-TECT MOXET NPOAEMOHCTPMPOBATD, YTO NO/b30BATENN HE 3aMeYat0T KaKUX-TO NOME3HbIX (hYHKLWIA
Ha Beb-CTpaHuLe. ViccnefoBareny MOryT OTMETUTb, YTO 3Ta KOHKpeTHas (hyHKLMS «He BMOJHe 0X0A4YMBO» NPeACTaBeHa 1 NO3TOMY NPOAYKT crefyet
BEPHYTb Au13aiiHepy Ha A0PaboTKy «SICHOCTU» 3TOM BaXXHON (hyHKUMM. Koraa xe Au3aiiHep BHECET He06X0AMMble NPaBKK, CaiT CHOBA CefyeT UCMbITaTb Ha
MPUrOAHOCTb K UCMOJb30BAHMIO.

OfiHaKo, 0CTaETCA HEM3BECTHOM NPUUMHA, MO KOTOPOIA MO/b30BaTe b HE 3aMeUaeT TOi KOHKPETHOM OnuuK 1 Tex AeiCTBIA, KoTopble An3aiiHep
NPeAnPUHUMAET, Y4TO6bI YCTPaHWUTL 3Ty Npo6nemy. Mpo6iema Mor/a GbiTb B TOM, YTO KOHTPACT MEX/Y BCEMU 3MEMEHTbI CTPAHMLIbI Bbl/1 Ha CTO/LKO
HU3KWM, W BCE BbIFNAAENO0 AN NOMb30BaTeNs HACTONLKO OAHO06PA3HO, UTO BbIAEUTL KaKUe-TO PYHKLMM 6bI0 COBEPLLIEHHO HEBO3MOXHO. VAN XKe, MOXeT
6bITb, BU3YarbHbIi KOHTPACT Gbl/1 HACTONLKO BEUK, UTO KaXKAblA 371EMEHT 6YKBa/IbHO KprUUan «MocMOTPK Ha MEHSI!» 1 MOSTOMY HM OWH U3 HUX He MOT
3aCNYXXUTb UCKIOUNTENIBHOTO BHUMaHWS. Kakoii 6bl He Gbina feiiCTBUTENbHas NPUYMHA, NPoGiemMa HaXoAMTCS UMEHHO B chepe BU3YyasbHOM OpraHu3aLmm.

OfHaKo Mano KTo CTpeMMTbCs 06CyXXAaTb NoA06HbIE MpobieMbl BcepbEs. TO eCcTb, Y 3TUX ABYX HanpaBieHWi BU3yanbHOro An3aiiHa HeT BOSMOXHOCTH
pa3paboTaTb 06K A3bIK, A8 ONMCAHMA TeX CNOCOO0B, KOTOPbIE OHY MPUMEHSIOT 415 06LLEHMS € Nonb3oBaTeneM. Uem 60nbLue NOAO6HbLIX ANCKYCCUIA
6yeT MpoBOAUTLCA, TeM 6oMblue 6yAeT CAeNaHOo LIaroB Mo HaNpaBAeHNIO K CAUAHMIO 3TWUX ABYX AUCUMNAMH. MOWUM NNYHBIM BKNaAOM B CO34aHune
noAo6HOro 06LLero A3bika 6bina KHura Site Seeing. B Hell st U310XMN OCHOBHbIE MOMEHTBI, KaK 03a6UNNTW, Tak 1 BU3yaibHOr0 An3aiiHa, a TakKe NpUBEn
psif, MPUMMEPOB, KOTOPbIE AEMOHCTPUPYIOT TOUKU X NEPEceyeHms.

OpaHaX/bl Bbl CKa3ain, YT0 «BU3yasibHbIi AN3aiiH MOXHO paccMaTpuBaTh, Kak NepensieTeHne Mexay coboii ABYX YacTeil: BU3yaslbHOM
opraHusaLyn N MHAVBUAYaNbHOCTM», MoveMy Bbl aéTe MMEHHO TaKoe 06bsICHEHVE BU3ya/lbHOMY An3aliHy? YTo Nosie3Horo MoryT uU3BfeYb
AN3aiHepbl U3 3TOM0 Pas/INHeHNn?

Mo3B0/bTE MHe CcriepBa NOACHWTb, YTO MMEHHO A NOAPa3yMeBato NOA BU3yanbHOM OpraHusauyeil 1 IMYHOCTLIO. BusyanbHas opraHnsaums ncnonb3yet
BU3YyasibHbI KOHTPACT Y BU3YasibHYHO Mepapxmio, YT06bI cO3aTh CTPaHWLIE TaKoW BHELUHMIA 06/1MK, KOTOPbI/ MOMOXET NO/b30BaTeNto flerye
OPVEHTMPOBATLCA B €€ cofiepXXaHun. Ecnuv Bbl y6epéTe BCe 3CTETUYECKME 3/IEMEHTBI UHTepdielica, TO Mepes BaMn OCTaHETCS 3HaUMTeNbHasA YacTb
BM3yasibHOr 0 fM3aiiHa — UK, TOUHee, BU3yasibHOI OpraHn3aLmm — KoTopas BbICBEYMBAET B3aMMOCBA3N MEXAY PasMUHbIMU 31eMEHTaMM CTPaHULbI, a Takxke
NX CPaBHUTENbHYHO BXKHOCTb.

[pyrasi CTOPOHa BM3yasibHOTO AM3aiiHa - 3T0 MHAUBMAYANbHOCTb, YTO TPEBYET NPaBUIbHOMO NOAGOPA LPUATOB, LIBETOB, (HOPM, TEKCTYP 1 KapTUHOK, YTOGbI
BON/OTUTL /1151 LieNIeBOI ayAUTOPUM COOTBETCTBYHOLLIEE COOBLLEHME. BOMbLIMHCTBO BU3YaNbHbIX AN3aiAHEPOB CKaXKyT, U4TO 06a 3TV acrekTa HeoTAeNMbI
JpYr OT Apyra. /IMeHHO No3TOMY BO3HMKAeT MaccoBOe MPeACcTaBNeHMe 0 TOM, UTO BU3yaslbHbIii AW3aiiH 3TO NPOCTO YKpalleHve. Kpome aToro,
VHAVBWAYaNbHOCTL BOCTPUHUMAETCS HACTONLKO HEMOCPEACTBEHHO M MOLLHO, YTO MOXET NPOCTO MAcKMpOBaTh Mo/ 6ol AeTanbHO NPOLYMaHHYHO
BM3Ya/lbHYH0 OpraHn3aLmio.

1 CO3HATENbHO MbITAOCH OTAENTL 06CYXKAEHNS MHAVBNAYATILHOCTY OT 06CYXXAEHWI BU3Ya/IbHOV OPraH13aLum, YTo6bl PasnyaTh Cy6LEKTUBHOE NPUHATHE
peLLeHNii OT PeLLeHNiA, KOTOPbIE OCHOBBLIBAIOTCS Ha UCTILITAHHBIX 1 HAAEXHBIX NMPUHLMNAX. Kak s yyke YNOMsHY, BbIGOP LIBETOB U LIPU(Ta, KOTOpbIe
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COCTaB/IAIOT MHAVBIAYANLHOCTb CaiiTa, IMEIT MOLLHBIV NOTEHLMaN KOMMYHIUKaLmu. OHV TpebyeT NepcoHabHON, Cy6beKTUBHOM peakLym. VIMeHHOo
Mo3TOMY 06CYXAEHMS BU3YabHOrO Au3aliHa YacTo yCTynatoT MECTO PasroBopam Ha TeMy NpeanoyuTeHnid, Trna: «MHe He HPaBUTCS OPaH)XeBbI».

Ecnun Ha MrHoBeHwve 0TB/IEYLCS OT 3TOM NOBEPXHOCTHOM XXMBOTHOW peakLmm Ha MHAUBUAYaNbHOCTb Be6-CaliTa, TO MOXHO 6bI10 6bl JEMOHCTPUPOBATL, Kak
MPUMEHANNCL OCHOBHbIE MPUHLMMbI BOCMIPUATUS 1 BU3YasibHOM OpraHv3almm Ans AOCTKEeHNA KOHKPETHbIX BU3Hec-Lieneii nav xe notpebHocTei
nonb3osatens. K npumepy, «CornacHo pesy/bTaTam Hallero uccnefoBaHus, 60/1bWUMHCTBO NO/b30BaTeNel ULLYT Ha 3TO CTpaHuLEe AaHHYIO MH(MOPMaLMIO.
B pe3synbTaTe, OHa NonyyaeT HaMboNbLUNIA BU3YyasibHbIN BEC HA 3TON CTPaHWULE — YTO AOCTUraeTcs NyTéM CUbHOrO KOHTpacTa ¢ (POHOMy. UTo6b! NpaBuibHO
MOHATb CYThb PELLEeHNiA, KOTOPbIe NPeA/iaratoT BU3yanbHble An3aiiHepbl, YTO6bI NOAYEPKHYTH /18 M0Mb30BaTENS B3aMMOCBA3N MEXAY PasHbIMW YacTAMU
CofiepXXaHus, HE06X0AMMO 0TKa3aTbCA 0T CyObEKTUBHOIO B3rNs4a, KOTOPbIN NPUCYTCTBYET BO MHOTUX [M3aliHEPCKUX 0630pax. 3TO MOXET NMOMOYb
Av3aiiHepam nyulle 06bACHUTL U MPOAATL CBOI MOAXOA.

Y Kaxk[oro nv cainta ecTb UHAMBUAYaTbHOCTL? Kakue afemMeHTbl An3aiiHa co34atoT XOPOoLUYH MHAVBUAYAIbHOCTb U KaKMM 06pa3om gusaiiHep
MOXET YNI0BUTb MHAMBUAYA/IbHOCTb CBOEr0 canTa (Mn Yero 6bl TO HK 6b110)?

Bcé Ha cBeTe MMeeT MHAMBMAYaANIbHOCTb, XOUET OHO 3TOr0 MM Xe HeT. VccnefoBaHus balipoHa PyBepca (Byron Reeves) n Knuddopga Haaca (Clifford
Naas) 13 Media Equation 4eMOHCTPUPYHOT, UTO Mbl HaZENSIEM UHAVBUAYANbHOCTbIO JaXKe HalLW TeNeBU30Pbl, KOMMbLIOTEPbI M NpoUKe hopMbl
meamaHocuTeneid. C Tex nop, Kak VIHTEpPHET CTa eLLé 0gHUM BUAOM Meaua, KakApli CaiiT KOTOPbIA Mbl CO34aéM, TakKe, HECOMHEHHO, MMEET CBOHO
VHAVBUAYANEHOCTb.

Bo3BpalLasich K An3aliHy, ecivt Bbl aXKe CO3HATE/NbHO He 3ayMbIBaNCh Haf, MHAWBMAYANbHOCTLIO BALLIErO CaiiTa, TO B /1060M CMyyae OHa Y Hero 6yerT.
LiBeTOBast raMmma, CofiepXXaHue 1 BU3yasbHbIe 3IeMEHTbI — UM Xe HAa0B0POT UX OTCYTCTBUE — 0653aTe/IbHO MPOM3BEAET BrieyaT/IeHne Ha Ballly ayauTopuIo,
6yab TO YMbILLJIEHHO UK HET. TakuM 06pa3oM, B BaLLIMX XE MHTepecax No3aboTUTLCS 06 MHAMBUAYaNLHOCTY, KOTOPYIO Bbl CO3AaéTe CBOEMY CaiiTy, UTOGbI
y6eANTLCS, UTO OH BOM/IOLAET UMEHHO TO COOBLLEHE, KOTOPbIE Bbl CTPEMUTECH NepeaaTh.

1 He cuMTalo, YTO BONPOC B TOM, KaK CO3[aTb «XOPOLUYH» NHAMBMAYaIbHOCTb. CKOpee MOXHO roBOPUTbL O «COOTBETCTBYHOLLEW» VHANBUAYAILHOCTU.
Co0TBeTCTBYHOLLAA MHAMBUAYbHOCTb NIETKO 3aMOMUHAETCA, O0TPaXKaeT CyThb Ballero 6peHaa 1 NooLpseT JanbHeiilei yyacTve. O6paTuTe BHUMaHWe Ha
VHAVBUAYaNbHOCTL Beb-caiita Apple 1 ero noA60pKy LBETOB, LWPUATOB 1 BOOGLLE MakeT. CaiiT CTpeMUTLCA BONAOTUTL 06pa3 «KMacCHoM, IErkon B
1CNONb30BaHUN TEXHONOTMW» U er0 MHAMBUAYANbHOCTb YaUHO OTPaXKaeT 3To.

UTo6bl pa3paboTaTh A5 CaiiTa COOTBETCTBYHOLLYHO MHAMBUAYANLHOCTb TPeGYeTCs 0603HAUYMTb CBOE OCHOBHOE COOGLLEHNE C MOMOLLIbIO HECKOMbKMX
K/H0UEBbIX onpeaeneHuii unu dpas, a 3aTeM y6eAnTbCS, YTO BbIGOP WPMATA, LBETA, YACTOTO NPOCTPAHCTBA, TEKCTYPbI U M306pAKEHUS COrNacyeTcs C
3TUM COOGBLLEHUEM.

BcBsi3n ¢ ycnexamm Takmx He 0c06eHHO U30LLPEHHO 0POPMIIEHHBIX caiToB, Kak Craigslist, MySpace n Del.icio.us, Beg&Tcss MHOXeCTBO AUCKYCCU
Ha TeMy «KpMBOT0 Au3aiiHa». [Noyemy aTOT KpMBOW Au3aiiH pab6oTaeT? Kakoli ypoK Mbl MOXEM M3BJIEYb M3 KX ycrexa?

HecKonbKo pa3 y MeHs 6blna CUTyaLms, KOrja rnaBHblii 613HeC-MeHemKep roBOpU MHe, YTO eMy X0Tenoch 6bl BUAETb MeHee BblUypHbINi An3aiiH Hallero
MPOAYKTa, NOCKO/bKY CailTbl C «60/ee NPOCTLIM AM3aiiHOM» 60nee ycneluHbl. B HEKOTOpOi Mepe, B 3TOM eCTb 404 npaBabl. CaliTbl ¢ 3anyTaHHOM
CMCTEMOIA HaBMraunm N HeBHATHOV nepapxueli MOryT faBaTb 60/bLUee KOSIMUYECTBO MPOCMOTPOB CTPaHUL, 13-3a TOr0, YTO M0/b30BaTENN HE MOHUMAIOT KyAa
HaXXMMaTb 1 KNMKaIOT Hayrag, KyAa ToNbKO BO3MOXHO. Takxe, Te CaiiTbl, KOTOPble MPUMEHSIOT BU3Ya/bHbINA A3aliH, 4TOBbI 3aMacK1poBaThb PeKamy Mog,
COZiepXXaHue, MOTyT MOBbICUTb CBOI YPOBEHb K/IMKOB MO CCbIIKaM 1, COOTBETCTBEHHO BbIPYUKY, MOCKO/IbKY NO/b30BATENN AYMAIOT, UTO KIMKALOT Mo
CCbI/IKaM Ha cogepXaHue, 04HaKo, Ha CaMOM fiefne, OHW KNKAtOT Ha peknamy. MoyTy Bo BCeX OCTa/IbHbIX Cy4asX, An3aiiH 0Ka3biBaeTCs NOe3HbIM.

I'IpeHe6peraﬂ BU3YyaNbHbIM ,U,IABaVIHOM, BMAA B HEM NMLLb BO3MOXHOCTb clienatb CaiT 6onee nm MeHee Kpacueee, Bbl TEPAETE OAHY U3 BO3MOYXKHOCTEl
06L|.laTbCF| CO CBOMMMU KnneHTamu. Kak g y>xe rosopus, ,qVISaVIH 60/bLLe OTHOCUTLCS K KOMMYHUKaUWn, 4em K CTUNn3saunn.

MonynapHocTb caiiTos Tuna Craiglist n Del.icio.us 3vKaeTcs Ha MX cogepXxaHun. Bonpoc nnilb B TOM, HAaCKO/bKO HPaBUTCA VX ayUTOPUM Npobuparses
uepe3 HeCKNaAHyHo rpadnKy cainta n HeyaoboumTaeMblii TeKCT? [lymato, He OYeHb HO, TEM He MeHee, MHAVMBUAYaIbHOCTb COLEPXKaHNs — OHO MOXET ObiTb
LIeHHbIM, MPUKOMbHBIM, CTOSILLMM 1 NpoYee — yOexaaeT 3aKpbIBaThb r1asa Ha BCE ocTanbHoe. ObpagoBanack 6bl ayanTopus ecnv 6bl HAVBUAYANTbHOCTL
npeAcTaBneHns 6onee COOTBETCTBOBA/IA MHAMBMAYaNbHOCTY COfiepKaHNA? HecoMHeHHO. Befpb cofiepxaHne UM HpaBUTbCA, He Tak n?

TekcT npeactasneH World Web Studio. World Web Studio - web-communications partner. YcnewwuHbliii onbiT pa6oTbl 2000-2008. Camoe KpynHoe
web-KOMMYHMKaLOHHOE areHTCTBO B YKpaunHe. MonHblii Lmkn yenyr - agantauus MIMK gns web - komnnekcHbiii web- development - peknama 1
npoggwkeHne 6peHoB B web. Bonee 500 peann30BaHHbIX NPOEKTOB. MPUHLMMbLI PaboTbl: K peaTMBHOCTb, TEXHONOMMYHOCTb, 3HEKTUBHOCTb.
www.worldwebstudio.com



