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MapKeTUHIoBI AOC/TIKEHHS - Le NPoCcTo

4 December , 2007 - Action Data Group LLC | MpocmoTpoB: 976
MapkeTtuHr, Peknama 1 PR

IHTepB’t0 3 miap-mMeHeXepoM koMnaHii Action Data Group. Ony6nikoBaHoO B iHTepHeT-raseTi «PigHa YkpaiHa» Big 4 rpyaHs 2007 poky.
ABTOp - Makcum KpaseLb

B>xe noHag 11 pokis B [IHINpONeTPOBCLKY Npawtoe AoCNigHMLbKA Ta KOHCaTUHIoBa KoMnaHisa Action Data Group. | xo4a Lie amepuKaHcbKa gipma i3
LUTa6-KBapTMPOIO Yy BiNMIHIMTOHI, OCHOBHY CBOIO AiffIbHICTb BOHA Befjie B YKpaiHi, Hafatoum nocnyru ykpaiHcbkomy 6i3HecoBi. binblue Toro, y wrari
KOMMaHiT nepeBakHa GiNbLLICTb (haxiBLiB — Hali CMiBBITYM3HUKIW. UM BOHYM 3aliMatoTbCS Ta SIKi NOCAYTY HafatoTb, MU Ai3HannCA y Miap-MeHemKepa
KomnaHiT Bonogumupa I'pagmcbKoro.

- Bonogumupe, komnaHis Action Data Group BigomMa SiK NigNpMeMCTBO, L0 3aiMAETbCA MapPKETUHIOBUMM JOCAIKEHHAMM. [ns 6araTbox nepeciuHmx
ymMTaYiB Lie Hi NPO LU0 He roBOPWTb, a L AifNbHICTb aCOLiF0ETHCA 3 POOOTOO PA3AHIBCLKMX «CTATUCTUYHUX 3aKNa4iB».

- Opa3sy Xo4y BHECTM KOPUryBaHHA 0 Balioro nuTaHHA — MU 3aiiMaeMoCh He TiflbKW NPOBEAEHHSM MapKETUHIOBUX AOCIMKEHb, a I HalaeMO MOCNyTy 3
6i3Hec-KoHcanTuHry Ta HR-koHcanTuHry. LLLo K [0 NOPIBHAHHA HALOT 4iANIbHOCTI i3 CTATUCTUYHUM 3aKNafoM. .. [leska CXOXICTb AiiCHO iCHYE: Lie
36MpaHHA Ta 06po6Ka iHopmaLii. Ane SKLO repoi Pa3aHoBa 36Mpany Lo iHopMaLito BCHO | B3arani — Bif BaXKKOI MPOMUCAOBOCTI 40 NIErKoi Ta «4yxe
NEreHbKOi», i, LLI0 rofIoBHe, He 3HaKUU, HaBILLLO BOHM Lie BCe B3arasi po6/isiTh, TO Cy4aCHWU MapKeTONOr BUKOHYE KOHKPETHE 3aMOB/IEHHS KOHKPETHOr 0
KnieHTa. | pe3ynbTaToM A0CAIAKEHHS € He MPOCTO CTAaTUCTUYHI AjaHi, @ MPOTrHO3 Ha MaibyTHE, i, L0 € HEMA/TIOBaXKHUM — peKOMeHaauil LWOoA0 MainbyTHiX gild.
- To6T0 B1 x0ueTe ckasaTy, L0 AOCIAHNLBKI KOMNaHiT (hakTMYHO 3aMiHAKTb Lini MapKeTUHIOBI BigAinu, Lo iCHYHOThL Ha NignpuemcTaax? Hasilo X Togi
X TPUMatoTH?

- He 30Bcim Tak. Action Data Group He 3aMiHsiE LUTaTHUX MapKeTonoriB. Mu 3 HUMKM CMiBNPaLtoeEMO. € Linnii psag 3aaay, 3 SKUMKU MapKeTUHIOBI Bifdinmn
NiANPMEMCTB MPOCTO He B 3MO3i YNopaTycb CBOTMU cunamm. MocyiTb cami, KL NeBHE NiANPUEMCTBO Mae HaMip AOCNIANTW PUHOK By AiBeNbHNX
maTepianis, W06 PO3LWMPUTI HadaHi MOCAYrW i NoYaTy BUPOGNSTU NOTPIOHI GyamaTepiany, IXHiM crnewianictaMm 40BeAETHCA BUBUNTM YMaINIA 06’ €M
iH(hopmaLlii, Ta nepep, UMM — 3HaiNTK T, BILKUHYTY 3aiiBe Ta CUCTEMATM3YBaTU Te, LU0 3a/IMLNTLCS. Ham TeXx [oBeAeTbCA NpautoBaTy 3 iHhopMauieto, ane
BIZAMIHHICTb B TOMY, LLIO /IEBOBA YaCTKa 3HaHb Y HaC YXXe € — 3ibpaHa, cuctemaTv3oBaHa. Ham noTpibHo nuLe gictatn ii i3 CBOET 623K 3HaHb, Ka KPOK 3a
KPOKOM, PiK 3a pOKOM CTBOPHOBa/1aCh, poc/a Ta 36epiranach. TakoX KpiM kabiHETHOT pob0oTY MapKeTUHIOBa KOMMaHisi BUKOHYE LLe i N0MbOBI AOCIAXKEHHSA
— Lie iHTepB’t0 i3 MPOBIAHUMU BUPOBHMKaMM, ONMUTYBaHHA KiHLEBMX CNOXMBaYiB. [orofpTech, MapKeTUHIOBWIA BIAAIN MiANPMEMCTBA HABPAL YW 3MOXKE Lie
C06i 10380MMTY. TO HaBILLO iX TPMMAtOTL — 3HOBY cniMTacTe Bu? IxHs 3afaya — rpaMoTHO MOCTABUTY MepPe, HaMu 3aBaHHS, a NiC/Is BUKOHaHHS — rpamMoTHO
3aCTOCYBaTN OTPUMaHI pe3ynbTaTy.

- | Bawi creuianictv roTosi gatu BignoBigb Ha NUTaHHA 6yab-AKOi ranysi?

- dakTnMuHo Tak. KomnaHisi Action Data Group cnevwjianisyeTbes y AOCAIMKEHHSAX Pi3HUX rany3eii: CiflbCbKe rocnofapcTso, TOBAPU HAPOAHOIO BXUTKY,
Xap4oBi NPOAYKTK, XiMiYHi TOBapy Ta NOCAYru, TPaHCNOPT, MPUPOLOOXOPOHHI TeXHOMOTIT, 6aHKiBCbKa CnpaBa, PUHKW TPYAOBUX pecypcis, 3MI,
6yaiBHULTBO. .. | Lie He Becb nepenik.

- [o peui, roBopa4mM Npo Komnaxito, Bu pa3oMm i3 MOHATTAM «MapKeTUHIOBI LOCAIMKEHH:A» 3rafany i «6i3Hec-KoHcanTuH»., LLLo Le 3a cneyudivHa
nocnyra?

- f1 6 He cTaB po34iNATV OKPEMO MAPKETUHIOBI MOC/YTY Ta NOCAYTY 3 6i3HEC-KOHCANTUHIY. B nepeBaXkHii GiNbLIOCTI NPOEKTIB Lji MOCMYry HaarThes
pasoM, AOMOBHIOKOYM OfHa OAHY. JOoCNiAKeHHsS PUHKY Aat0Th BiAMOBIAb Ha NMUTaHHSA: LLO 3apa3 BigbyBaeTbCA Ha PUHKY i Lo byae BigbyBaTUCh B
MaribyTHbOMY — 0TI, PUHKY, CTATUCTMKA NO 0BCATY, OCHOBHUX rPaBLsAX, BUPOOHMKAX Ta CNOXMBaYaxX, KOHKYPEHTHWA aHani3. 3agaya 6i3HeC-KOHCaNTUHIy
— [aTV BiAMoBifb, SIKe X MicLe 3a/iMae KOMMaHisi Ha PUHKY, SKi NePCNeKTBY PO3BUTKY 1T YeKatoTb. [ns LbOro NoTpi6HO GinbL AeTanbHO 03HAOMUTHC i3
npoLecamu, Lo BigbyBatoTbCsA BCepeavHi caMol KOMMaHiT, a TakoX AOCAIANTM T OCHOBHUX KOHKYPEHTIB Ta Aitoumx abo X NepcneKTUBHMUX napTHepis. Ha
Xasb, B KOPOTKIli 6ecifi HEMOX/MBO OKPECIMTU BCi NUTaHHS, SKi JOBOAUTLCA PO3B’A3yBaTU Mif Yac BUKOHaHHA NPOoeKTiB. Ane 6yab-aKka 3afaya, AKy nepeg,
Hamu CTaBUTb K/IEHT (3BIiCHO, AKLLO BOHA He BUXOAWTb 3 paMOK NPaBOBOr0 MO/S), HAMU BUKOHYETLCA SIKICHO i Y YiTKO BU3HAYEHWI TEPMIH.

- A AK Bac 3HaxosTb KNieHTM? Yu Le By ix Wwykaete?

- YiTKOro 3aKoHy — XTO KO0 Mag LLYKaTh — He iCHYE. | My LLYKaeMO, i HaC LLYKaKoTb. FK LLYKAEMO MU — 03BO/bTE YHUKHYTM LibOr0 NUTaHHS. Bee X Taku
MatoTb BYTMN Y HaC TaEMHUL. A AK 3HAXOAATb HAC — Ha CbOTOAHI Lie He € NpobieMoto. MoLwmnpeHHs iHhopmauii y apykoBaHnx 3MI (cTaTTi, KOMeHTapi),
PO3CM/IKa HOBWH i3 HALLOrO CaiTy, PO3MilLeHHs iHhopMaLiT Ha crewiaibHUX HOBUHHUX Be6-pecypcax. OCTaHHE [Kepeno — HalinpocTille Ta HalifeLuesLue,
ane TyT NOTPIBHO BYTU TeX 06epeXXxHUM, L6 3ycunns He 6ynu MapHUMK.

- B1 MageTe Ha yBasi CBii po3pwB i3 0fHMM i3 Be6-nopTanis? [o peyi, Wo TaM Tpanuaock?

- AKwWwo Bn unTanm Lo HOBMHY Ha HaLLOMYy CaiTi, TO BXe 3HaETe, L0 AAeTbeA Npo nopTan «YKp6isHec». Lie focuTb Monoauii pecypc, BOHU LLe TiNbKK
PO3BVBALOTLCS, /e NMONPY Te BXKe MoBenun cebe Ayxxe Hecepiio3Ho. Hy CKaxiTb, XTO X i3 CEpPA03HNX KOMMNaHI MOXe [A03BOINTY COBi B OHOCTOPOHHEOMY
nopaaKy 3MiHUTX YMOBW cniBnpaui? A TyT pakTUYHO Tpanunach Taka cUTyauis. 3a Halli rpoLui, Lo 3aniadveHi 3a nocayru, My He 3MOMIN LMK NOCyramMu
cKopucTaTtmcs. Ha 3B’A30K BOHW TEX BUXOAWUAN [Y>Ke i3 BENIMKMM CKpUNoM. Konv > oTpyumani Bif HUX BigMoBiab, TO f oapasy npuragas Muxaiina
XBaHeLbKoro: «Kypw nepesoxnu, 3aMoBAsAinTe Teneckon». Hy He cTasim My po3noYmnHaTh Cy[0BOT TAraHWHW — Ti MOCAYTW TOrO He BapTi. MOX/INBO y HWX
BCe Monepesy, MOX/IMBO BOHY /i JOCArHYTb BifBigyBaHOCTI B eCATb TUCAY BiABiAyBadiB Ha 06y, IK rOBOPSTL NPO cebe 3apas.

- A WO — MeHLWwe?

- [po cBOT gecaTtb TUCAY BifBiLYyBayiB BOHW FOBOPWUAM I PiK TOMY, FOBOPATL i CbOroAHi. | pa3om 3 TUM roBOPSATL MPO MOCTiMHE 3pOCTaHHS MNONYASPHOCTI.
Hawwi X mxepena fatoTb LMgpy BABIYI MeHLLY. XXab, W0 Ha3Ba Lib0ro NopTay acoLitoeTbCs i3 YCiM YKPaIHCbKMM Gi3HECOM.

- Hy Tak MOXe B Ha3Bi «YKpPBi3HEC» NiTepn «yKp» 03HAYatoTb He «YKpaiHCbKMiA», a ...

- Hy 2 6 He ByB Tak1M KaTeropuyHUM, Xo4a fOCUTb ByYHe NOPiBHAHHA. CNOAiBaEMOCH NuLLIe, L0 NOCTPaXaanuXx, SK My, 6yae He fyxe 6arato. Ha wacTs,
YKpaiHCbKUIA 6i3HEC TPOXM Cepiio3HiLLnii. BnbauTe, L0 A LOMHO TaK 6araTo Npo HUX HaroBOpMB, NMPOCTO Lie Bif6ynoch 6yKBalbHO Kifbka AHiB TOMY. A
HaLli KNieHTY 3HalaYyTh HaC i 3 iHLUKMX CTOPIHOK, 30KpeMa Ha Hallili Be6-cTopiHLi www.actiondatagroup.com.

- | XT0 X A0 Bac 3BepTaeThbcsA? He xoueTe NOXBaMTUCh, SKLWO By Taki cepitosHi?

- Xouy, ane He Moxy. MepLu 3a BCe TOMY, LLO 3 6iIbLLICTIO KIEHTIB Yy HAC MiANucaHa yroga npo KoHMiAeHLUiHICTb. A cepef TUX, XTO J03BONUB 3rafyBaTtu
cBOI iMmeHa — 3M YkpaiHa, Amway, Coca Cola Ukraine, Invelta, Reynolds Tobacco Kyiv, TOB «AneH», AcTen, BuHHuit gim «LOGOS», BAT
«[JHiNponeTpoBCLKMIA XonofokombiHaT», KoHanTepchbka habprika «KBiTeHb», Mebni «Mepke», HACK «OpaHTax, MNBK «CnayTuy», Kopnopadis
«®PaHHi».

Bsarani Halli KnieHTW — Lje iHO3eMHi Ta MiCLieBi KOMMaHii, IKi NpocyBat0Tb HOBI TOBapK Ta NOCAYTK, (hipMu, L0 LWBMUAKO 3p0CTatoTb, KOMMaHii (3K MicLeBi,
TaK i iHO3eMHi), Lo TifbKy 306MparoThes BUXOAUTU Ha PUHOK YKpaiHu abo CH/JL, opraHisalii, L0 po3LmMpo0Th LUTAT CRiBPOBITHUKIB.

- A [0 4OTO TYT PO3LUMPEHHS WTaTty?
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- Hy Tak ue we ogHa nocnyra komnaHii Action Data Group, L0 CTOITb fa/ileKo He Ha OCTaHHbOMY Micli — HR—KOHCanTuHr. B pe3ynbTaTi OTpUMaHHs
KOHCY/bTaLiiHWX MOCAYT, NPO AKi MW FOBOPW/N paHille, KnieHTam JOBOAWNTLCA NMPUIAMATL Ceplio3Hi piLLieHHs 3 peopraHisallii CBOiX KOMNaHii. A ans uboro
noTpi6HI NACHKI pecypcu. Halw focBig Ta HakonuyeHa 6a3a J03BONAITH OMepaTMBHO 3HAXOANUTW ANA HAaWMX KNIEHTIB CNIBPOGITHMKIB BULLOT Ta CepeaHbOi
KepiBHOT NaHKu.

- [0 peyi, Npo KOHKYPeHTIB CBOIX KNiEHTiB By 3HaeETe BCe. A NP0 CBOIX KOHKYPEHTIB? U He BBaXKaeTe B, LLO CTONMYHI MapKETUHIOBI KOMMaHIT NpaLorTh
Y BUTIAHILLIMX yMOBax?

- Hi, He BBaX@at0. bifbLLI TOro, BNEBHEHWIA, LL|0 HaBMaKy — came y Hac yMOBW /19 po60TK BUTiAHiLWi. CbOroAHILLIHI 3aC06M KOMYHiKaLiT 403BONAOTL 6€3
npo6sieM NpaLtoBaTy i3 KnieHTaMy Ha BeIMKOMY BigfaneHHi. Mu B CBOI AisinbHOCTI MOKPMBAEMO BCHO YKpaiHy Ta kpaiHu CH/. Ane 3HaxoAsunch He B
CTO/NL, MU MaEMO 3MOTY 6AVDKYE BiAUYTU NPOBIEMM Ta XXUTTA TYT, IK FOBOPWU/IOCH paHillie — Ha MicusaxX. CTONMYHKM (haxiBLAM B LIbOMY NAaHi 3Ha4HO
BaXKye.

- Hy i HaocTaHoK, Lo 6 Bux xoTinn nobaxaty Halmm ymTtayam?

- MeHLue HiX 3a MicsLb — HOBUMIA PiK. TOX MOXXHa BBaXkaTH, LLI0 Mopa NigomeaTh NigCyMKM LbOro poKy Ta 6yAyBaTi nnaHu Ha HacTynHwWiA. Hexali BCi
Herapasaw, sKi BifbyBaloTbCsA «Tam 3BepXy» He BMNAMBatOTb Ha Balll 6i3Hec, Ha Balll ycniX. B peLuTi pewT, Lie Halle XXUTTS, | Ham iioro 6yayBaty CBOIMU
pyKamu.

- [skyto. | 3 cBOro 60Ky TakoX Xody nobaxatn Bam Ta komnaHii Action Data Group ycnixiB y HaCTYNnHOMY poLi, i o6 6i3Hec B YKpaiHi HapeLuTi Bupic i3
KyLIeHbKOr0 YKp6i3Hecy A0 CnpaBXHbOro Ta NOBHOr0 YKpaiHcbkoro bisHecy... Bubaute, Lo 3HOBY Bam npo HuX Haragas...

- Ta Hiyoro... [skyto ii Bam 3a no6axkaHHs.

BinblL AeTanbHO 03HAMOMMTUCH i3 AifNbHICTIO KOMMaHiT MOXHa Ha TXHili Be6-CTopiHLi www.actiondatagroup.com, 38°43aTUCh 15 NOAAIbLUMX KOHTAKTIB —
3a TenethoHamu +38 (056) 370-22-82, (056) 36-16-76, 36-16-77.

B KopriopaTViBHOM 6/10re MULLYT:

PQPSC,CBPuPiPéC,PuP»CI—bCI‘PePSPu C,PuUCF'C,PECHPSPIP°PSP&PU PePUC, PECHP° Pé CIPjPUC,P°PSC«
PYPUCHC,PEC,,PEPeP°CtPECLI PjP°CHPePUC,PSP»PsPiPsPI. PiPuPjPSCP°PSPI*CIPj Ps PIP-P°P&PjPsP *PuPNeCI C,PIP&PE.
P’CIPu PjC< ChPsPr*PsPj P&P- Pr*PuC,CI'C,PIP°

P§C,Ps C,P°PePsPu P&PjPiCIP»CHCI'PSP°CL] PiPsPeCiPiPeP° - CI'C,P°C,CHCLI PSP° C,PuPjCF.
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