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KomnaHusa «Xann/lanH» 3hheKTUBHO 06C/TY>KMBAET K/TUEHTOB C MOMOLLLbIO
«1C-Papyc:CopTPOoH».

20 June, 2008 - "1C-Papyc" | NMpocmoTpos: 519
WT:cobht TenekommyHmKaumm n Ceasb  Ycnyru n CepBuchl

KomnaHws «1C-Papyc» aBTomaTwn3vposana cny><bbl paboThbl ¢ kimeHTamm LITO «Xann/laiii». Ha 6a3e nporpammHoro npogykTa «1C-Papyc:CohTdoH»
B e[IMHOE MHOPMALMOHHOE NPOCTPAHCTBO 06beuHeHbl CRM-cucTeMa U TenedoHNs KoMNaHuy.

LITO «Xann/laiiH» ABASIETCA CUCTEMHbIM MHTErPaTOPOM B 06/1aCTV KOMNEKCHOI aBTOMATU3aLMmn NpeanpuaTuil cdepbl yenyr 1 passieyveHuii. 3a 6 net
paboTbl KOMMaHUs 3aBOEBA/IA YCTONUMBYIO PeNyTaLMio U CTasla IMAEPOM PbIHKA 3/1IEKTPOHHOIO TOProBOro 060pYyA0BaHNSA 1 MHPOPMALMOHHBIX TEXHOOT
B MOCKOBCKOM pervioHe.

MpeameToM 0c060i FOpPAOCTH KOMMaHWW SBASIETCS NPOrpamMma CONpoBOXAEHUS GI3HEC-MPOLIECCOB K/MEHTA - KPYT/1I0CyToUHas Cyx6a cepsuca v
TEXHUYECKOV NOALEPXKKM.

Mpy 3TOM BaXkKHYI0 ponib B B1u3Hece «Xann/laiiH» urpaeT oTAen AMCneTyepusann, KOTopblii He TONbKO 06ecneynBaeT 06CNYKMBaHWE KIIMEHTOB, a Takke
3aHMMaeTCca CO60POM LIEHHOW PbIHOYHOM MH(OPMaLIMK 1 06ecreunBaeT B3aMMOAECTBYE OTAEN0B B LiENAX YNyULLEHUs NPesocTaBnseMblX CEPBUCOB.

BcnefcTBMe NOCTOSAHHO BO3PACTAKOLLENO YMC/a KIMEHTOB KOMMNaHun «X3ann/laiiH», Harpy3ka Ha AMcneTYepcKuid OTAeN 1 ciyx6y cepsrca NOCTOAHHO
yBeNMUmMBanach 1, Kak pesynbTar, yBennumsanach AIMTeNbHOCTb U cpefjHee BpeMst 06paboTKM BbI3OBOB KNMEHTOB. [/ oNTMMM3aLum paboTbl OTAENOB,
HernocpeACTBEHHO B3aVIMOLENCTBYHOLLMX C KIMEHTAMU, PYKOBOACTBOM «Xan/laliH» 6bif0 NPUHATO PeLLeHMe MPOBECTU UHTErPaLIMIO UCMO/b3YEMOIA
othucHoii ATC ¢ crucTemoit aBToMaTu3aumm Ha 6ase «1C:Mpeanpustue 8», (yHKUMOHUPYIOLLEV B KOMMAHWN.

[ina 3Toi uenm 6bin BbIGPaH NporpaMmHbIi NpogykT knacca CTI (koMnbloTepHas TenedoHus) - «1C-Papyc:CopTdoH». 3TO peLleHWe NpeHasHaveHo 4ns
onTUMK3aLym 06paboTku BXOAALMX U UCXOAALLMX TenedOHHbIX BbI30BOB M NMO3BOMSET MHTErPUPOBAThL CUCTEMY aBTOMATM3aLMM KOMMNaHUM C OPUCHOI
ATC.

B xope npoekTa BHeapeHuUs «1C-Papyc:CoT®oH» B KOMNaHWW «Xann/laliH» 6biv NoayyeHsbl cneaytolime pesynbTatbl:

* YNpaB/ieHWe 3BOHKOM HEMOCPELCTBEHHO M3 3kpaHa CRM-CcMCTeMbI OMTUMU3MPYET MOUCK U HABOpP YacTo UCMONb3YeMbIX TeNeOHHbLIX HOMEPOB
 YMeHbLLEHO BPpemMs onpejeneHuns MHhopMaLMm 0 3BOHSLLEM KMeHTe

* VICKNoYeHa noTeps MH(opMaLIMK O 3BOHKE KINEHTa

» HanaxeHa permcrpawms uctopum neperoopos B CRM-cucteme B pexkme «On-line»

* VHhopmaLms 0 3BOHKe JOCTynHa Ans aHanusa B CRM-cucteMe B N1t060 MOMEHT

« [oBblILLEHa 3()PeKTUBHOCTL PaboThbl COTPYAHUKOB NPM 06paboTKe 3BOHKOB

» [0OBbILLEHa OMEPaTUBHOCTL Nepefayn MHPOPMALIMK O KIIMEHTE MeXAY OTAeNaMu KOMMaHum

Mo cnoeam pyKOBOAMTENS MPOEKTa BHEAPEHNS KOMMNaHUW «X3nn/laiii» AnekcaHgpa MasonouKoro : « KnmeHTbl camu pellatoT, Korga v kakum 06pasom
OHM ByayT 0bpallaThea B KOMNaHWIO, B pe3ynbTaTe yero paboTa call-ueHTpa npoTekaeT Aaieko He paBHOMePHO. bnarogaps HOBOI cucTeme peLleHa
npobnema KauecTsa 06CTy>K1BaHUA KTMEHTOB B MUKOBbIE NMEPUOAbI NPU COXPaHEHUN T O XKe YNCNEHHOCT I NepcoHana. B pe>kume «peanbHOro BpemeHu»
cucTeMa onpefenseT MapLUpy TW3aLmMio 3BOHKOB, B TOM yKcne, NOCTYNAKLMX C OGHOM0 06beKTa, HO NMPUHAANE>KALLMX pasHbIM KiMeHTaM. Hn  oguH
3BOHOK K/MEHTa Ui COTPYAHUKA He 6yleT NOTEPSH U He  OCTaHeTcsA 6e3 BHUMaHusA».

CnpaBka 0 KOMNaHUW «X3nnJ/1anH»

LTO «Xann/laiiH» sBASETCS CUCTEMHbBIM VHTEFPaTOPOM B 06/1aCTV KOMMEKCHOI aBTOMATM3aL/y NPeanpusTUii chepbl YCIYT U pa3B/ieueHuii. 3a WwecTb
neT paboTbl KOMNaHWs 3aBOEBasIa YCTOWUMBYHO PenyTaLMIo 1 CTana IMAEPOM PbiHKA 3N1EKTPOHHOTO TOProBOro 060pYA0BaHNS N UHIHOPMALMOHHbIX
TEXHOJIOTUI B MOCKOBCKOM PervnoHe. KnmeHTamm «Xann/laiiH» sBAsOTCA Kak HeBOMbLUME KOMMAHWUK, TaK U BCEMUPHO M3BECTHbIE BPEHAbI.

Komnanus «Xann/laiiH» npesfocTasniseT CBOMM KIMEHTaM LUMPOKWIA CNEKTP YCAYT: KOHCYNbTauum o 3gpeKTBHOMY MCMO/Mb30BaHWI0 KOMM/IEKCOB
aBTOMaTM3aLUmMK; cocTaBneHne b1sHec-nnaHa aBToMaT3aLUmm; MOMOLLb B nogbdope 060pyA0BaHMA U MPOrpaMMHOro obecneyeHms; MOHTaX

N CcepTMdurKaLmMs TOKabHON KOMMbIOTEPHO CETH; MOCTaBKa 060PYL0BaHMA U YCTAHOBKA NPOrPaMMHOr0 06eCNeUeHNs «noj, KHU»; 3aK/IoYeHne
[lOroBopa 0 TexHM4eckom o6cnyxmeaHnm KKM, noctaHoBka KKM Ha y4eT B ®HC; BHeLLHee 06C/y>KMBaHMe MHOPMALMOHHBIX CUCTEM NPeanpuaTUiA
(TOproBbIX U OYUCHBIX); MOAGOP M 06yUeHMe NepcoHana (TPEHUHIU, cepTUdMKaLUs, TECTUPOBAHUE); MOCTaBKa PACXOHbIX MaTepuaioB, NpeocTaBieHme
060py0BaHNA U NPOrpamMMHOro 06ecreyeHns B apeHsy.

B KOMMNaHWK paboTaeT KPyriocyTouHas CNyX6a CepBiuca U TEXHUYECKOI NOAAEPXKKM.

[JononHuTensHas nHhopmauus: www.help-line.ru
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CnpaBKa 0 KoMmnaHuu «1C-Papyc»

BHefpeHuYecKunii LeHTp «1C-Papyc» - coBMeCcTHOe npegnpusatue gupm «1C» n «Papyc», co3gaHHoe B 1994 rogy. 3a Bpems paboTbl Ha PbIHKE KIMEHTaMU
KomMaHuu cTanm 6onee 60 000 npeanpusTuii Poccum u ctpad CHIT, a Takke NoapasaeneHuns KpymnHemnx MAPOBbIX KOMMaHWIA.

«1C-Papyc» nmeet ctatycbl: 1C:®paHuyaiizun, 1C:AnctpubbioTop, ABTOPU30BaHHbIN YUebHbI LEHTP npMbl «1C», ABTOPU30BaHHBIV LIEHTP CepTMhMKaLmm
«1C:MpodeccroHan», KopnopatneHblil 4neH NHcTuTyTa MpodeccuoHanbHbix Byxrantepos, 1C:KoHcanTuHr,  LieHTp KOMMNETeHLMI MO NPOU3BOACTBY,
Golden Partner pupmbl Novell, othmupanbHblil napTHep dnpmbl «ASP Linux», oduumansHblii napTHep koprnopauum American Power Conversion (APC),
napTHep KoMnaHnm «MaHacoHWK VImxuHupnHr CHI », Toprosbiid napTHep Microsoft, napTHep «ACER». «1C-Papyc» ABNseTcs UnieHoM accoupauym
Hekommepueckoro MapTHepcTBa NOCTaBLUMKOB MPorpaMMHbIX npoaykTos (HM MMM) n HaynoHanbHoi Toproeoit Accoumnaumm (HTA).

Komnanus «1C-Papyc» aBnsetca paspaboTumkom cnegytowimx CRM- n CTl-cuctem Ha nnattopme «1C:Mpeanpustue 8»: «1C:CRM MPO®»,
«1C:YnpaBneHue TOPros/eil 1 B3aMMOOTHOLLEHUAM C KneHTamn (CRM)», «1C:YnpasneHne Nnpon3BoLCTBEHHbIM NpeanpuaTrieM + CRM MPO®»,
«1C:¥YnpaBneHue aBToTpaHcnopToM + CRM MPO®», «MobunbHblil knneHT KMK ans «1C:CRM», «1C-Papyc:CothTtdoH + SMS 1 dakc
KommyHuKaTopbI».

B komnaHwu paboTaeT 900 COTPYAHUKOB, 60/bLUMHCTBO U3 HUX CEPTU(MLIMPOBaHbLI (IMPMOii «1C». CcTeMa MeHeKMEHTa KOMNaHUU CepTUdULpoBaHa Ha
COOTBETCTBME MEXAYHApOAHOMY CTaHAapTy kavectsa 1ISO 9001:2000.

JononHuTeNbHas MHAOPMALWS: WWW.rarus.ru

3a 4oNoNHUTENBHOM MH(hopMaLmeld Mpocbba obpalatbest K PR-meHemkepy BL, «1C-Papyc», TaTbsHe KoHapaTbeBoii no Ten.: (495)223-0404, 250-6383,
250-6393



