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USABILITYLAB ctana ucrnonb3oBartb TexHosornto Eye-Tracking
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MapkeTuHr, Peknama n PR HTepHeT T »ene3o

2 KO3abunutn/ab  HO3abunautun Slab  103abunntn 103abunutu nabopatopus usability usabilitylab  usability lab  eyetracking eye-tracking
b6aHHepHada cnenoTa  k03abuInTY TECTUPOBaHWE  103abUINTY 0060pYAOBaHMe  AMUTPWUIA caTuH  tobii  eye-tracker perucTpaumsi ABMXKEHWIA rna3
pa3paboTKa MHTEPHENCOB  TECTMPOBAHME NHTEPMENCOB  03abWUANTU-TECTMPOBAHNKE

USABILITYLAB nepBasi cpein poccuiAicKmnx 103abnnmTun-koMnaHuii nprobpena v Beena B PerynsipHyro NpakTUKy TeCTUpoBaHus eye-tracking -
TEXHOMOTUI0 PErNCTPALMN ABVXXKEHWI 183 Nosb3oBaTens. 3Ta TeXHO0MNA He3aMeHMa Mpuy NPoBeAeHNN NPOgIeCCHOHAIBHOTO
10326MINTN-TECTUPOBAHNA NOMb30BATENLCKMX MHTePelicoB. OHa AaeT HarIsAHYI0 U UCUePMbIBAIOLLY KapTUHY TOro, Kak Mosib3oBaTeslb
B3aMMO/eCTBYET C NPOAYKTOM C NOMOLLIbO B3r/sifa — B 6YKBa/IbHOM CMbIC/Ie, MO3BOISET paspaboTymKam «yBuUaeTb CBOV NPOAYKT riasamm
nosib30BaTeNs».

B cOBpeMEHHbIX PbIHOYHBIX YCOBMSIX «60pb6bI 3a NO/b30BaTENS» TEXHONOMS eye-tracking 3aBOeBbIBAET BCE GOMbLLYHO MOMYNSIPHOCTb B MUPE
pa3paboTuUMKOB U TECTUPOBLLMKOB MHTEP(EICOB, MOCKO/bKY MO3BOASET Y3HATb 1 NPOaHa/IM3MPOBATh: KyJa CMOTPUT M0/b30BaTe b, B KaKoi
NoC/Nef0BaTeNlbHOCTM NEPEMELLAETCS €r0 B3M/s4 MO 3KPaHy, KaK AOT0 OH ULLET TY UK NHYH UH(OPMALIMIO, 1 YEro OH He BUAWT BOBCE.

B HacToslLLee BpeMa O4HMM M3 BeayLLmMX pa3paboTumnkoB eye-tracking-o6opyaoBaHus aBnseTcs Wwaefckas komnaHusa Tobii. USABILITYLAB - B uncne
nepBbIX K03a0UNNTY KOMNaHWi B Poccum cTana ucnonb3oBaThb B CBOel paboTe eye-tracking-o6opyaosaHue Tobii.

Vcnonb3oBaHue eye-tracking Npy TeCTUPOBaHKSAX NO3BONSET OTBETUTL Ha BaXKHbIE BOMPOCHI: NOYEMY MO/b30BaTE/b A0T0 UCKAN HYXXHbIA eMy 06beKT
(MHopMaLWIo, CChINKY U T.M.), Kakue 0COBEHHOCTM AM3aiiHa NPoAyKTa NPensTCTBOBaIMN 3h(heKTUBHOM paboTe Nob3oBaTeNs, OTB/IEKas ero oT cyTu. To
€CTb He TO/bKO 3aMeTUTb NPob/ieMy, HO 1 0BBACHUTL NPUUNHY €8 BO3HUKHOBEHMS.

TatbsHa KpaBuyk, BegyLimii cneuypaimct USABILITYLAB: «OueHb pacnpocTpaHeHHas CUTYyaLms - C MHTEPHeT-MarasmHamm. YacTo 6bIBaeT Tak, YTo Ha
CaliT NPUXOAWT MHOIO NoceTuTenNeld, a Npofax HeT. B yem npobnema - cpasy He icHO. B aToM cyyae eye-tracking no3BonseT onpeaenutb, novemy
Mo/1b30BaTe/lb He COBEPLLIAET NMOKYMKY. BO3MOXHO, ero 0TB/eKatoT U306paxKeHns Apyrux TOBapoB, PacroNoXKeHHbIE Ha CTPaHULE, @ MOXET, MPOCTO KHOMKa
"KynuTb" pacronoXeHa BHe 30Hbl BUAMMOCTU MOb30BATENS, U HY>KHO BCETO INLLbL MEPeHeCTM e€, 4To6bl CNPaBUTL CUTYALLMIO!»

Ha ocHoBe TexHonorum eye-tracking y4eHbiMy 661711 NPOBEAEHBI Pa3/INUHbIE UCCNEL0BaHNSA BOCTIPUATYS MHOPMAaLMK NOMb30BaTENAMI Ha caiiTax 1
clienaHbl BaXKHbIE BbIBOAbI. Tak, BocnpuaTue nHdopmaumu npu yteHun off-line u on-line matepnanos Becbma pa3nmuHo. On-line-nonb3oBarens YnTaeT
NHhopMaLmio ropasgo 601ee NOBEPXHOCTHO MO CpaBHEHMIO ¢ unTatenamm off-line raset v >xypHanos.

Bonee Toro, MMeHHO eye-tracking BbIIBW/ Takoe ABMIEHMNE, KaK «baHHepHas Cenota» - Mosb30BaTeNyt UHTEPHETa NPaKTUYeCKW He 06palLaoT BHUMaHMA Ha
peknaMHble 6aHHEPbI, KOHLIEHTPUPYACh UCKNIOUMTENBHO Ha KOHTeHTe. B3rnag, Yenoseka n3beraet rpanyecknx 3N1eMeHTOB CTPaHULbI, MOXOXUX Ha
peknamy. B cnyuyae e, ecnv peknama CTUAM3NPOBaHa Noj KOHTEHT, Mob3oBaTeny hoKyCcupyHoT Ha Heil B3rnsg,. Tak, ogHUM u3 npoektoB USABILITYLAB
6b110 TECTMPOBaHWE CaliTa 3HaKOMCTB. VIHTepdelic ero 6bin1 0thopMaeH TakMM 06pa3oM, UTO 3N1eMEHTbI MeHIO caiiTa 6bin NpeAcTaBeHbl B BuAe 6aHHEPOB.
Pe3ynbTaTbl H0320UIMTU-TECTUPOBAHWSA C MPUMEHEHWEM eye-tracking MOKasanu, YTo NONb30BATENIM UTHOPUPYIOT 3NEMeHTbI HTepdelica, 0hOPMAEHHbIE B
BMAe 6aHHepoB, BOCMIPUHMMAS UX KaK peknamy. Pe3ynbTaT — y Nonb3oBaTeneii BO3HUKaaM TPYAHOCTY C MOMCKOM Pasfesios caiTa.

KakoBa »e TexHu4eckas peanunsaums eye-tracking-texHonorun? KommveHtapuy Tommmn CTpeHaBaa, coTpygHuka Tobii: «MeTogmka eye-tracking
BOM/IOLLAETCA B ABYX YCTPOWCTBaX. ATO cneuuanbHas UH(pakpacHas KaMmepa v KoMnbioTep. TEXHOMOrMA TakoBa: UCNOMb3yeTcs CBET, 63K K
MH(PaKpacHOMyY, My4OK HanpaB/seTCca B ALO YenoBeKy. MponcxXoauT To, YTO Mbl BUAUM MHOTAA Ha (hoTOrpadinsx, CHATLIX CO BCMbILLIKOM, TaK Ha3bIBaeMbIii
«3(heKT KpacHbIX rnas». Eye-tracing 0CHOBaH Ha TOM e SBNeHUN. Mbl UCNO/b3yeM KaMepy CO BCMbILLKOI, HO 3TO MHgpaKpacHas BCMbILLKa, MO3TOMY OHa
He BMHa NMPOCTbIM B3rNS40M. Benbillka 0TpaXkaeTcsa OT 3payka rasa, Bo3BpalLaeTcs Ha YCTPOWCTBO eye-tracker, U KOMMbIOTEP PEFUCTPUPYET TOUKY Ha
3KpaHe, B KOTOPYHO Ye/I0BEK CMOTPUT.

UsabilityLab He Tonbko ncnonb3yet o6opynosaHue Tobii B t03a6UNNTU-TECTUPOBAHNSAX, HO 1 peasn3yeT AaHHOe 060py0oBaHMe Ha TeppuTopumn Poccun.

USABILITYLAB (www.usabilitylab.ru) - eaguHcTBeHHas naboparopus B Poccum, 0CHalLleHHas BCEMW COBPEMEHHbLIMU TEXHOMOMMYECKUMI PELLEHUAMM,
NO3BOMAOLLMMM NPOBECTH KAUECTBEHHYH) 1 KOIMYECTBEHHYHO OLIEHKY NMO0/b30BaTeNbCKUX HTeptelicoB. USABILITYLAB npegocTaBnseT NOHbIA CNEKTP
10320MNNTU YCYT, BKIKOYas NPOEKTUPOBaHME MOJb30BATENBLCKUX MHTEP(EICOB, 03a6UNNTW TECTUPOBAHWE N KOHCATTVHI OPraHn3auusaMm, AesTenbHOCTb
KOTOpbIX COMpsXeHa C pa3paboTKoii HOBbIX MO/b30BATENbCKMX MHTEP(ECOB 1 YyULLEHEM NOMb30BATENbCKMX KaUeCTB CYLLECTBYHOLLMX NMPOAYKTOB.
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