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MOHUTOPUHT «4ePHbIX» KPeANUTHbIX OPOKEpPOB: BbISIBNIEHME YIPO3 B1U3HECY ornepaTUBHbLIMY
MeToAaMu

29 May , 2008 - LleHTp pasBuTKS KONIEKTOPCTBA U F'YMaHUTAPHO-MPaBOBbLIX TEXHOMOrWiA | MpocmoTpoB: 363
OxpaHa 1 besonacHocTb
" MOHUTOPWHI  KONIEKTOPCKME YCNTYTU  YepHble KPpeaUTHbIE OPOKEPbl  A0NroBas 6e30NacHOCTb

ATeHTCTBO (hMHAHCOBOI 1 NpaBoBoii GesonacHocTy (ADIIB, r. CaHKT-MNeTepbypr) MOArOTOBUMO OUYEPEAHON OTUET MO PesybTaTaM MOHUTOPUHIA
[eATeNbHOCTN «YePHbIX» KPeAUTHBIX GPOKEPOB, T.e. rpynn L, KOTOpble MOMOraroT 6paTb KpeauTbl II0AAM He CMOCO6GHBIM X BEPHYTb. PaHblue 3ToT
MOHMTOPWHT NPOBOAUACS BanTUICKUM KONNEKTOPCKUM areHTCTBOM, KOTOPOe BXOAMT B ADITB, a Tenepb OH CTAHOBUTCS, MO YTBEPX/AEHMIO MeHepaibHOro
anpekTopa A®IE Masna bopoakrHa, YacTbio 6oee TiiaTenbHO paboThl N0 06eCneUeHN0 KOMMIEKCHOM 6e30nacHoCTU.

AreHTCTBO (hMHaHCOBO 1 NpaBoBoii 6e3onacHOCTH (APIB, r. CaHkT-IMeTepbypr) NOArOTOBMNO O4EPeAHON OTHET NO pe3ybTaTaM MOHUTOPUHIa
[eATeNbHOCTN «YepHbIX» KPeAUTHBLIX GPOKepOB, T.e. rpynn nl, KOoTopble MOMOraroT 6paTb KpeauTbl IF0AAM He CMOCOBHLIM UX BEPHYTb. PaHbLue 3TOT
MOHWUTOPUWHT MPOBOAUNCA BaTUIICKNM KONNEKTOPCKMM areHTCTBOM, KoTopoe BXxoauT B ADIE, a Tenepb OH CTAHOBMTCA, N0 YTBEPXAEHNIO [eHepanbHOro
avpekTopa A®IIE MNasna bopogkuHa, YacTbio 60n1ee TLiaTenbHO paboTbl MO 06ecneyYeHNo KOMMIEKCHOI 6e30MacHOCTU.

BoT HekoTOpbIe BbIBOAbI U3 OTKprTOVI 4acCTu oTyeTa:

Ha gaHHbI MOMEHT BpeMeH AeATeNbHOCTb «4EPHbIX» BPOKEPOB MccefoBaHa NyTéM 063B0OHa 06bABEHWIA, NOAAHHbIX B PaCMPOCTPaHEHHbIE Fa3eThl,
coepxallme peknaMHyro MHHopMaLmMio, Takue Kak «LieHTp Mntocy», «AcTok Mpecce», «Peknama LLiaHe», «9kcTpa Bant».

Bbl/1 Npon3BeAeHbl 3BOHKM He MeHee YeM Mo 40 06bABNEHMAM, U3 HUX OpraHM3auuii, yKasblBatoLmX CBOE HasBaHue - 0ko/0 10. 70 % 06bsBNEHNI, KaK
npaBuno, cogepxar ¢pasbl: «KpeauTsl No nacnopty», «Kpeant. KoHcynbTauumy, «[oMoLLb B NOAyYeHUN KpeauTa» 1 HoMep TenedoHa, Kak npasuio,
coTOBOrO. Mpu 3BOHKax Ha COTOBLIV TeNeoH C 3aKpPbITOro HOMepa, abCOMOTHOE 6OMLLUMHCTBO GPOKEPOB TPYOKY He 6epyT. Mpy 3BOHKaX C OTKPbITbIM
HOMepOM MOYTM NOMOBUHA GPOKEPOB MpeAnaratoT NoAbexaTb K HAM UM BCTPETUTLCA, MOC/E Yero OHW COO6LLAT O MOAPOBHOCTAX OKa3blBaEMbIX UMW YCIyT
N UX CTOMMOCTH.

Mo cpaBHeHuto ¢ 2007 roAoM Ynci0 GPOKEPOB, OKa3bIBAIOLLMX MOMOLLb B NOAYYEHUN KpeauTa Yepes TOBapHO-NOTPeOUTENbCKMIA KPEANT 3HAUNTENBHO
YMEHbLUWOCh, UX 06BABIEHWS COCTaBNAKOT 0KOMO0 5 % OT 06LLero Yncna o6bABIEHMIA. 3a CBOM YCAYTX AaHHas kaTeropus 6pokepos 6epéT 50% ot
CTOVMMOCTY TOBapa, Mpu 3TOM 06eLLat0T MOMOLLb AaXKe Npy 3apnnate Huxke 10 Tbic. py6neid.

Moapo6Hee 06 OTKPbITOM YacTK oTueTa APIMNB  http://www.afpb.ru/?page=stat3 >>>

B pamkax fesTenbHOCTW NOA06HbIA MOHUTOPUHT BHELHMX Yrpo3 (MeToAamu nereHAnMpoBaHHbIi onpoc, Mystery shopping v Ap.) MoXeT NpoBOANTLCS He
TONbKO /19 6AHKOB, HO W A1 OPraHn3aLnii U3 caMmbixX pasnnyHbIX oTpacneii. Ha 6a3e pesynbTaToB UCCNe[0BaHNA Npea/iaratoTcs Takke peKOMeHAAL MM No

NpeAynpeXaeHNio Yrpo3 1 NPOTMBOAECTBIIO M. MaBen BopoaKMH 0TMeYaeT, UTo B pamMkax ADIE pacluMpUinch BO3MOXKHOCTY 3aKOHHOTO
1CMO/b30BAHNS, MOXHO CKa3aTb, OMEPaTUBHbLIX METO/0B /7St 06eCreyeHmnst 6e30MacHOCTY OpPraHn3aLii B COBPEMEHHbIX YCIOBUSIX.

MCTOUHWK: ATeHTCTBO (DIHAHCOBOW M NPaBOBOIi 6e30MaCHOCTH

http://www.afpb.ru/?page=news&itemid=21
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