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CtaHToH xekobc (Hilton Group): 06 0C06eHHOCTAX FOCTUHUYHOI0 6usHeca B NepMu 1 pasBUTUN
rOCTMHWYHOW NHAYCcTpuK B Poccnn

12 May , 2008 - )KypHas1 0 roCTUHUYHOM 1 pecTopaHHOM 6usHece Next-Stop.ru | MpocMoTpoB.: 503

ocynapcTtBo 1 O6uiectBo. Meana n CM HeaBMXMMOCTb

' rOCTUHMUbLI  MockKBa  OTeNM HOBOCTM  Poccusi  akoHOMMKa — CaHkT-MeTepbypr  netepbypr  rOCTUHWUYHBIN 6usHec  Next-Stop.ru
Next-Stop [lepMb Masble OTEIM  MWHU-OTENN  MUPOBbIE HOBOCTM  FOCTMHMWYHBIA OU3HEC CTaTbM  TOCTMHUYHOM OM3HECE  XXYPHa/Ibl  YKYPHasbl
OV3HEC ~ OM3HEC FOCTUHWUYHBIA  YKYPHAI FOCTUHUYHbINA BU3HEC  MHBECTULIMW FTOCTUHMYHBLIE O TOCTMHUYHOM 6u3Hece  Hilton

Next-Stop.ru CTaHTOH [)KeKo6e, BULe-NPe3naeHT rocTUHUYHOIO onepatopa Hilton Group, - 06 0CO6EHHOCTAX FOCTUHUYHOTO 6KU3Heca B MepMu 1 NnaHax
KOMMaHWUM MO PasBUTUIO FOCTUHWUYHON UHAYCTpUM B Poccuu,

Bbl npuexann B lNepmb, 4TOObl OUEHWUTb, KakK WAeT paboTa Haf COBMECTHbIMW C KOoMMaHweli «BusHec-KoHTakT» npoektamu B [Mepmu.
Y noBneTBopeHbl 11 Bbl noe3gkoii? Beieecka Hilton Hag Plaza Olympia nosBuTcs B CpoK, yKasaHHbI paHee K 1 aBrycra?

- [naBHoit Moeii 3afaueii GbINo OLEHNTb, Kak MAeT NoAroToeka Plaza Olympia K OTKPbITWIO MOA HOBbIM GPEHOM, & Tak>Ke Mo3HAKOMUTLCS C HaLLWM
BTOPbLIM MO TEHLMabHBIM MPOEKTOM, KOTOPbI Peann3yeTCs B LEHTPE ropofa Ha MecTe 6bIBLIErO LLOKONAAHOTO Liexa MepMCKOii KOHAMTEPCKOM (habpuku.
Kpome Toro, y Hac COCTOS/MNCh BCTPEUM C ry6epHaTOPOM Kpasi U raBoit agMUHUCTpauun Mepmu, YTo6bl NO3HAKOMUTb BNaCTM C Halleil KoMnaHueit 1 ¢
TeMn NPOeKTami, KOTOPbIMIA Mbl 3aHUMAEMCS.

Mpouecc OTKPLITUA O0Teneil oYeHb CNOXKHbIA, ONepaTopbl YaCTO ONasablBalOT K 3asB/ieHHbIM CpPOKaM, MO3TOMY 3arafblBaTb He xodeTcs. Ho ecnm
CyaMTb N0 Temnam paboT, TO BCe YKa3blBaeT Ha TO, YTO OTKPbITHE COCTONTCS BOBPEMSI.

Kak BbIrNSigUT pbIHOK FOCTUHWYHOIO 613Heca NepMun No cpaBHEHUIO € APYTUMUW PErvoHamm?

- MepMcKMii PbIHOK Mbl OLEHWBAEM AOCTATOYHO MOUTUBHO, HO CEMYAC FOCTUHWYHBIA GU3HEC B perMoHax, B TOM uucne u Mepmu, pasBuT MoXo, v
nosiBNeHne aa>ke ofHoro oTens nog GpeHaom Hilton - 9To xopoLas BO3MOXKHOCTb /151 Hallleil KOMNaHWW 3aKpenuTbCs Ha pbiHKe. Poceus ana Hilton -
OfH U3 NPUOPUTETHBIX PIHKOB Pa3BUTWsl, Mbl HaLefeHbl Ha ee OCBOEHWUE, MOCKO/bKY KpYrHble ropofa CTpaHbl 061afatoT 06LIMPHLIM NOTEHLUMANIOM A
pasBUTUS FOCTUHUYHOTO BU3HECA.

Kakvie NpoeKTbI Bbl peann3yeTe B CTpaHe?

- Moka B Poccum y Hac HeT peann3oBaHHbIX NPOEKTOB. Bcero Ao KOHUA rofa Mbl naaHMpyeM 0TKpPbITh NOZ CBOUMY GpeHAaMm HECKONbKO oTeneit. B
cnegyrouleM Mecsle 0TKpbiBaeTCa «Hilton JleHnHrpazackas» B Mockse, 3aTem o>kugaeTca oTKpbiTve Double Tree by Hilton 8 HoBocmbupcke n Hilton
Garden Inn B Mepmu.

Cellyac yXe eCTb OKOHYaTe/IbHas JOr0BOPEHHOCTb MO BTOPOMY NpoeKTy B Mepmun?

- MpoekTbl B MepmMu - 3TO fABe pasHble CAeNKU. B LeNoM s yAOBNeTBOpeH paboToii Mo CTPOUTENbCTBY BTOPO/ FOCTUHWLBI, KOTOPYK CTPOUT
«Bun3Hec-KOHTaKT» Ha MecTe LIeX0B KOHANTEPCKOI (habpuku, 1 CHMTat0, YTO HET HUKAKUX NPEnsTCTBMA Ans TOro, YTobbl CAeNKa He Gbina 3aKoyeHa.

Jpyrvie MexxgyHapoAHble onepaTopbl TakXke npucmaTpmsanmch K Mepmu. Kak Bbl cuntaeTe, noyemMy nx nosiBfieHWs B ropofe Noka He npov3oLusio?
- Hilton 3auacTyto sBAfeTCA NepBONPOXOALUEM Ha PbIHKAX, 0ObIYHO MPUXO04 KOMNaHUM ABASETCS 3HAKOM AN Apyrux onepaTopoB. C Apyroil CTOPOHbI,
ecn B Mepmu HauHy T paboTy fBa 0Tens nog ogHUM GpeHAoM, TO A48 OCTanbHbIX OnepaTopoB 3T0 OyAeT eLie 0AvH NOBOA 3agymaThes. Ceitvac Ham,
KOHEYHO, 6bIN10 6bl UHTEPECHO UMETb IKCK/HO3VBHOE MPUCY TCTBUE B [MepMu X0 T bl HA KaKoe-TO Bpems.

Kak [onro Bbl paccunTbiBaeTe 0cTaBaTbes B [epMu eJMHCTBEHHbLIM MEXAYHapoAHbIM 0repaTopom?

- [Moxo>ke, 5 NeT - 3T0 peasbHblii CPOK.

5 fIeT ¢ ABYMS OTENAMW UM 33 3TO BPEMS UX MOXET CTaTb 60/1bLue?

- B npuHumne, aByx oTenei 6yAeT LOCTATOYHO ANS KOHTPOAS PbiHKa B TEYEHUe 3TOro Cpoka.

Kakwe hyHKUMM KOHTPONS ocTaBnseT 3a cobori Hilton, npogasas paHLimsy?

- ['naBHble MHCTPYMEHT bl KOHTPO/S - MOHUTOPWHT YA0BE TBOPEHHOCT M NOTPebuTeneil 6peHaom u HabnoaeHne 3a U3MYECKUM COCTOSHMEM 06beKTa.
MHcnekuys, B XoAe KOTOPOA 0TCle>KnBaeTCs BbINONHEHWE CTaHAapTOB OpeHaa, NpoxoauT fga pasa B rof. Ho Mbl He KOHTPOMMPYEM KadKayto AeTab,
Mbl OTCEXKMBAEM O6LLYHO Y0BNE TBOPEHHOCTb OTENEM.

BrvseT nn KoMnaHuA Ha LieHbl, YyCTaHOB/IEHHbIE B 0Tesne?

- HeT, Mbl HM B KOEM C/yyae He AUKTYeM ycnosus. Komnauuu, KynusLuve 6peHs, nyylle BUAAT PbIHOK, LieHbl (hpaHyaii3n HasHavaeT

CaMOCTOATENbHO, 3TO 30Ha ero 0TBETCTBEHHOCTYW. HO y HAac eCTb MexaHU3Mbl KOCBEHHOTO BO34eiCTBMA. YacTb rocTeli nocne BbiCENEHWA nonyyaeT
KOpPOTKWiA e-mail ¢ npocb6oii 0TBETUTbL Ha BONPOCbl. ECAM rocTb MAATUT CANWKOM MHOTO 3a Ty YCAyry, KOTOPYK OH Nofy4YaeT, CKOpee BCEro, OH
OCTaHeTCs HeflOBOMEH, B UTOre peiiTUHI thpaHyaiisn nayT BHW3. ECv nosBnseTCs 60/bLIOE KONNYECTBO HEraTUBHbIX 0T3bIBOB, KOMNaHUs obpallaeTcs
K MapTHepy C BONpocamy.

Kakwe HefjocTaTKu ropofa CerofHsa MeLlatoT PasBUTUIO TOCTUHUYHOTO 6u3Heca MepMun?

- He 6ydy KacaTbCs 3eMefbHbIX Y4aCTKOB, MOTOMY YTO 3TO caMo coboii pasymetolieecs. OCHOBHOI Npo6ieMoii siBNseTCs asponopT, BaXKHO, YTO6b
uepes ropoj NPOXOAUI0 MHOTO MapLIpyTOB, YTOGbI Peiickl COBEPLIAMCL PasHbIMKM aBUaKoMNaHUAMU. MepMu TakXKe HeoBXoduMa XOpOLIo passuTast
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cucTeMa LIoCCeliHbIX Jopor. Kpome Toro, Ans pasBuTUs 0Teneil Hy>KHa NocuibHas NoMoLLb BracTeid. Hanpumep, co CTOPOHbI FTOpoa Takoii MOMOLLbHO
Morfa 6bl CTaThb OPraHU3aLmus pasnMyuHbIX MepoNpUs T Uil



